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Graitec Cookie Policy  

1. "Cookies” 
Like the vast majority of websites, the Graitec website (hereinafter referred to as the "site") uses a 
technology that collects information that helps us to improve your online experience by offering 
you personalised services: "cookies". 

 

2. What is a "cookie"? 
A "cookie" is a small file identified by a code, which may be transmitted to your browser when you 
connect to a website. Your browser will keep this cookie for a certain period of time and each time 
you log on again. These "cookies" fulfil different purposes which are sometimes essential for the 
proper functioning of the website you are visiting or allow us to offer you a more optimised and 
personalised experience. 

These “cookies” are stored in your computer’s RAM (random access memory). They do not allow 
us to identify you; however, they record information relating to your computer’s navigation on the 
Site (the pages you consulted, the date and time of the consultation, etc.) that we can read during 
your subsequent visits. 

For all Data Processing related to the collection of cookies, Graitec Innovation SAS having its 
registered office at 20 rue de Provence, 75009 Paris, is the Data Controller, in the sense of the 
General Data Protection Regulation (EU) 2016/679 (GDPR). 

Graitec Innovation attaches the greatest importance and care to the protection of privacy and 
personal data, as well as to the respect of the provisions of the applicable Legislation. 

This Cookie Policy (hereinafter referred to as the “Policy”) is intended to provide you with simple, 
clear information about how your personal data (“Data”) is collected through cookies placed on 
the Internet. 

3. Are cookies placed when you browse the website? 
 

When you first visit the Website, a banner informs you of the presence of these cookies and invites 
you to indicate your choice. The cookies requiring your consent in accordance with the regulations 
are deposited only if you accept them. You can at any time inform yourself and configure the 
cookies to accept or refuse them by going to the Cookie Management page at the bottom of each 
page or by configuring your browser.  
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4. What data is collected through cookies? 

 

All data relating to a terminal at a given moment can be collected via cookies, in particular: 

- One or more technical identifiers that identify your Internet box 
- The date, time, and duration of connection of a terminal to a Website 
- The Internet address of the page from which the terminal accesses the Website 
- The type of operating system of the terminal (e.g. Windows, MacOs, Linux, Unix, etc.) 
- The type and version of the browser software used by the terminal (Internet Explorer, 

Firefox, Safari, Chrome, Opera, etc.) 
- The brand and model of the mobile device or tablet 
- Possible download errors 
- The language of the browser software used by the terminal 
- The characteristics of the content consulted and shared. 

5. What are the purposes of the collected cookies? 
On the site, we may set different types of cookies for different purposes: 

 

5.1 Strictly necessary cookies 

These cookies are essential for the proper functioning of the website and can’t be disabled by our 
technical devices. They are generally only activated in response to an action on your part, such as 
when you complete a form to be contacted or receive information from us. You can set your 
browser to block or alert you to the use of these cookies but, some features of the site may not 
work. All information collected by these cookies is aggregated and anonymised. 

 

5.2 Functionality cookies  

These cookies are used to improve the personalisation of our site, such as the use of videos and 
communication services. They may be activated by us, or by third parties whose services are used 
on our website pages. If this type of cookie is not accepted, some features of the site or services 
offered may not work. All information collected by these cookies is aggregated and anonymised. 

 

5.3 Performance cookies 

These cookies allow us to statistically analyse certain parameters such as the number of visits 
and sources of traffic to our website. They allow us to know which pages are the most visited and 
to evaluate the ease of navigation on our site. All information collected by these cookies is 
aggregated and anonymised. If you choose to disable these cookies, it will be more difficult for us 
to analyse the effectiveness of our site and implement appropriate remedies. 
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5.4 Personalised advertising cookies 

These cookies may be enabled on our site by our advertising partners. They may be used by these 
companies to serve you relevant ads on other sites. They only work by identifying your browser 
and device (computer, tablet or mobile phone). 

 

5.5 Personal and professional social network cookies  

These cookies are activated by the social network services that we have added to our site, in order 
to allow you to share our content with your friends and acquaintances who themselves use these 
professional or personal social networks. They allow us to track your browsing on other sites and 
to offer you content that is better adapted to your profile. If this category of cookies is not 
accepted, you will not be able to use, or even view, these sharing tools. 

 

6. How do we use cookies on this site? 
We use cookies for the sole purpose of collecting the information mentioned in this privacy policy. 
We do not use this technology to collect any personally identifiable information about you without 
your consent. The cookies we use are designed in particular to help us provide you with the most 
appropriate and personalised service and to improve your experience the next time you visit by, 
for example, saving you time in finding the information you are looking for. 

The cookies used on this site allow us to: 

- Compile statistics on your use and browsing of our site, identify the sections you have enjoyed 
most and track your technological preferences. 

- To memorise information relating to a form that you have filled in on our site. 

- To use Google Analytics or any other analysis tool. To learn more about Google Analytics, please 
visit the Google website http://www.google.com/analytics/learn/privacy.html 

- To invite you to use the platforms or offers of our partners (personal or professional social 
networks, etc.). The issue and use of cookies by third parties are subject to the privacy policies of 
these third parties. 

- To adapt the presentation of our site to the preferences of the computer you are using (language 
used, display resolution, operating system, etc.) during your visits. 

- To personalise the home pages or certain sections of the site. 

- To implement security measures, for example, when you are asked to connect again to a content 
or service after a certain period of time. 

- To send you targeted marketing, advertising and promotional messages and other information 
that may be of interest to you. 

 

http://www.google.com/analytics/learn/privacy.html
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COOKIE NAME PURPOSES RETENTION 
PERIOD 

AEC  Cookie used by Google to prevent spam and 
malicious usage of ads display 

6 months 

DV  Cookie used by Google to measure ADS 
efficiency  

Session 

NID This cookie is used by Google services. It uses 
the data gathered from most of these services to 
profile the interests of web users and sell 
advertising space to organisations based on 
such interest profiles as well as aligning adverts 
to the content on the pages where its 
customer’s adverts appear. 

6 months 

 OGP This cookie enables the functionality of Google 
Maps. 

15 days 

 OGPC This cookie enables the functionality of Google 
Maps. 

15 days 

 PHPSESSID This cookie is strictly necessary, associated with 
embedded content from the domain. 

Session 

 SOCS  Google cookie to store user cookie 
management preferences 

13 months 

 __Secure-ENID   Google cookie to store user cookie 
management preferences 

13 months 

__hssrc This cookie is used for performance purposes. It 
is used for website analytics. 

Session 

__hstc This cookie is used for performance purposes. It 
is used for website analytics. 

6 months 

_fbp This cookie is used by Facebook to deliver a 
series of advertisement products such as real 
time bidding from third party advertisers. 

3 months 

_ga This cookie is Google analytics. It is used to 
distinguish unique users by assigning a 
randomly generated number as a client 
identifier. It is included in each page request in a 
site and used to calculate visitor, session and 
campaign data for the sites analytics reports. 

13 months 
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_ga_56FEQ43F9P This cookie is used by Google Analytics to 
identify and track an individual session with your 
device. 

13 months 

_ga_DWE241GYLZ This cookie is used by Google Analytics to 
identify and track an individual session with your 
device. 

13 months 

_ga_NH2QC26P9Q This cookie is used by Google Analytics to 
identify and track an individual session with your 
device. 

13 months 

_gcl_au This cookie is used by Google AdSense for 
experimenting with advertisement efficiency 
across websites using their services. 

3 months 

_hjSessionUser_3375
268 

This cookie is used by Hotjar and is set when a 
user first lands on a page with the Hotjar script. 
It is used to persist the Hotjar User ID, unique to 
that site on the browser. This ensures that 
behaviour in subsequent visits to the same site 
will be attributed to the same user ID. 

One year 

_hjSessionUser_3376
250 

This cookie is used by Hotjar and is set when a 
user first lands on a page with the Hotjar script. 
It is used to persist the Hotjar User ID, unique to 
that site on the browser. This ensures that 
behaviour in subsequent visits to the same site 
will be attributed to the same user ID. 

One year 

_hjSessionUser_3376
251 

This cookie is used by Hotjar and is set when a 
user first lands on a page with the Hotjar script. 
It is used to persist the Hotjar User ID, unique to 
that site on the browser. This ensures that 
behaviour in subsequent visits to the same site 
will be attributed to the same user ID. 

One year 

_pk_id.1.3a38 This cookie is used by Piwik open-source web 
analytics platform. It is used to help website 
owners track visitor behaviour and measure site 
performance. 

13 months 

_pk_id.2.3a38 This cookie is used by Piwik open-source web 
analytics platform. It is used to help website 
owners track visitor behaviour and measure site 
performance. 

13 months 
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_pk_id.3.3a38 This cookie is used by Piwik open-source web 
analytics platform. It is used to help website 
owners track visitor behaviour and measure site 
performance. 

13 months 

axeptio_all_vendors This cookie is used to manage the cookie 
consent on the website. 

6 months 

axeptio_authorized_v
endors 

This cookie is used to manage the cookie 
consent on the website. 

6 months 

axeptio_cookies This cookie is used to manage the cookie 
consent on the website. 

6 months 

hubspotutk This cookie is used for user authentication 
purpose by Hubspot. 

6 months 

msd365mkttr  Used for capture lead forms content and push it 
into Dynamics CRM 

One year 

msd365mkttrs  sed for capture lead forms content and push it 
into Dynamics CRM 

  

Session 

pll_language This cookie is used to store a language 
preference for the visitor to support multi-
lingual websites. 

One year 

pvc_visits_19[0 ] Used to measure page or article number of 
views 

Session 

pvc_visits_8[0 ] Used to measure page or article number of 
views 

Session 

utmgtcid  Unique ID to identify user whenever they submit 
a lead on graitec website 

One year 

 

7. Who places the cookies on the website? 
The entities depositing cookies on the website are: 

- The editor of the site is Graitec Innovation and Graitec Innovation’s processors, i.e. the 
technical service providers who process your navigation data on behalf of Graitec 
Innovation. 

- The social network publishers that can place cookies on the website are: Facebook, 
LinkedIn, Youtube. 

- Our business partners : Google, Matomo, Hotjar, Hubpsot, Axeptio, Microsoft 
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8. How to manage your consent to the placement of cookies? 
The deposit of a cookie for the purpose of audience measurement, personalization of content, 
social networks and targeted advertising requires your prior consent. This consent is requested 
through the banner that appears when you first browse the site. You can choose to accept the 
deposit of cookies for all the purposes listed, refuse them or customize your choice. You can 
withdraw your consent at any time by clicking on the cookie management yellow icon at the 
bottom left of each page of the site. 

 

9. How do you set your cookie preferences? 
Cookie preferences can be configured by accessing the cookie settings console that is offered to 
you when you log on to the site. 

It is also possible to configure the browser software so that cookies are saved on your computer 
or, on the contrary, that they are rejected, either systematically or partially. The configuration of 
each browser depends on the browser and is described in its help menu. 

By rejecting some of the cookies your user experience may be degraded, and you may find it more 
difficult to access certain content. 

The instructions established by your internet browser provider and listed on the Websites are 
mentioned below: 

On Internet Explorer 

Open the “Tools” menu, then select “Internet Options”; click on the “Privacy” tab and then the 
“Advanced” tab; choose the desired level or follow the link below: 

https://support.microsoft.com/en-us/windows/delete-and-manage-cookies-168dab11-0753-
043d-7c16-ede5947fc64d 

 

On Microsoft Edge 

Open the “Settings and more” menu, then select “Settings”; click on the “Privacy, search and 
services” choose the desired level or follow the link below: 

https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-
63947406-40ac-c3b8-57b9-2a946a29ae09   

 

On Mozilla Firefox 

Open the “Tools” menu, then select “Options”; click on the “Privacy” tab and choose the desired 
options or follow this link: 

https://support.mozilla.org/en-US/products/firefox/protect-your-privacy/cookies 

 

https://support.microsoft.com/en-us/windows/delete-and-manage-cookies-168dab11-0753-043d-7c16-ede5947fc64d
https://support.microsoft.com/en-us/windows/delete-and-manage-cookies-168dab11-0753-043d-7c16-ede5947fc64d
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.mozilla.org/en-US/products/firefox/protect-your-privacy/cookies
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On Mac/Iphone/Ipad Safari 

Choose “Safari>Preferences” then click on “Security”; in the “Accept Cookies” section choose the 
desired options or follow this link: 

https://support.apple.com/en-us/HT201265    

 

On Google Chrome 

Open the configuration menu (wrench logo), then select “Options”; click on “Advanced Options” 
then in the “Privacy” section, click on “Content Settings”, and choose the desired options or follow 
the following link: 

https://support.google.com/chrome/answer/95647?hl=en 

 

You can also type “cookies” in the “help” section of your browser to access instructions for setting 
cookies. 

https://support.apple.com/en-us/HT201265
https://support.google.com/chrome/answer/95647?hl=en

