(- GRAITEC

Graitec General Terms and Conditions

These Graitec General Terms and Conditions
(“GTC”) along with any Quote, the Statement of
Work and Order Form, will govern the contractual
relationship between Graitec and the Customer
relating to the Graitec Offerings (“Agreement”). All
capitalized terms used in these GTC are defined in
Appendix 1 hereto.

The Agreement constitutes the entire agreement
between the Parties and supersedes all prior
understandings, oral and written, between the Parties
relating to the Graitec Offerings, excluding any terms
from the Customer. The Agreement or any of the
terms or provisions thereof (such as but not limited
to, of the Order Form and the Quote) cannot be
changed, or waived, except by written agreement
executed by the Parties. All Order Forms are firm and
non-cancelable.

1. Provision of Graitec Solutions

1.1 Graitec Solutions License. Subject to
Customer’s compliance with the Agreement and
Order Form, Graitec grants Customer a non-
exclusive, limited license to use Graitec Solutions
ordered by Customer in the Territory. License rights
are personal non-transferable except as expressly
consented by Graitec or permitted by applicable
laws. License usage rights may be per user (Named
User or stand-alone) or per concurrent license
(network license). The Order Form, Quote or similar
Graitec document will specify the maximum number
of licenses Customer may use. Customer is
responsible for ensuring the compliant use of the
Graitec Offerings by its personnel and its authorized
third parties. Customer may order Graitec Solutions
for use by its Affiliates. If it does so, the licenses
granted to Customer under this Agreement will
extend to such Affiliates, but Customer will remain
responsible for its Affiliates fulfillment of all
obligations under the Agreement.

(1 GRAITEC

Termeni si Conditii Generale Graitec

Acesti Termeni si Conditii Generale Graitec ("TCG"),
impreund cu orice Ofertare, Declaratia de Lucru si
Formularul de Comanda, vor guverna relatia
contractuald dintre Graitec si Client in legaturd cu
Ofertele Graitec ("Contract"). Toti termenii cu
majuscule utilizati in acesti TCG sunt definiti iTn Anexa
1 la prezentul.

Contractul constituie intregul acord al Partilor si
inlocuieste toate intelegerile anterioare, orale si scrise,
dintre Parti cu privire la Ofertele Graitec, excluzand
orice termeni din partea Clientului. Contractul sau
oricare dintre termenii sau prevederile acestuia (cum ar
fi, dar fard a se limita la, Formularul de comanda si
Ofertarea) nu poate fi modificat sau invalidat decat
printr-un acord scris semnat de Parti. Toate
Formularele de Comanda sunt ferme si nu pot fi
revocate.

1. Furnizarea Solutiilor Graitec

1.1 Licenta Graitec Solutions. Sub rezerva respectarii
de citre Client a Contractului si a Formularului de
Comanda, Graitec acordd Clientului o licenta
neexclusiva si limitata de utilizare a Solutiilor Graitec
comandate de Client in Teritoriu. Drepturile de licenta
sunt personale, netransferabile, cu exceptia cazului in
care este consimtit in mod expres de Graitec sau permis
de legile aplicabile. Drepturile de utilizare a licentei pot
fi per utilizator (Utilizator Definit sau independent) sau
per licenta concomitenta (licentd de retea). Formularul
de Comanda, Ofertarea sau documentul similar Graitec
vor specifica numarul maxim de licente pe care
Clientul le poate utiliza. Clientul este responsabil
pentru asigurarea utilizarii conforme a Ofertelor
Graitec de catre personalul sdu si tertii sdi autorizati.
Clientul poate comanda Solutiile Graitec pentru a fi
utilizate de citre Afiliatii sai. In acest caz, licentele
acordate Clientului in temeiul prezentului Contract se
vor extinde la acesti Afiliati, dar Clientul va rdmane
responsabil pentru aducerea la indeplinire de céatre
Afiliatii sdi a tuturor obligatiilor in temeiul
Contractului.

Graitec GTC- Octombrie 2025




1.2 License Term. The license term depends on the
nature of the Graitec Solution ordered by the
Customer, which may be: (i) On-Premises
Solutions under Perpetual License, which become
perpetual upon payment in full; (ii) Subscription
Licenses which expire at the end of the applicable
subscription period unless renewed; (iii) Online
Solutions which expire at the end of the applicable
online subscription period unless renewed; and (iv)
Not-For-Resale (NFR) licenses, which are limited
in time and intended for evaluation or other permitted
usage such as training; usage of NFR for production
or commercial purposes is strictly forbidden.

1.3 Maintenance and Technical Support. Subject
to Customer’s compliance with all its obligations
under the Agreement and payment of the related
Fees, Graitec will provide to Customer the
Maintenance and the Technical Support services for
the Graitec Solutions, pursuant to the Graitec
Maintenance Policy which determines the conditions
and limitations of the Maintenance and Technical
Support, and the versions supported. The
Maintenance may include updates and new versions
of the Graitec Solutions, provided that Customer
subscribes to it continuously and non-interruptedly.

Customers under Maintenance and Technical
Support agree to promptly install and implement
updated, patched, and/or upgraded versions of the
relevant Graitec Solutions. Graitec will not be
responsible for any damage or inoperability of a
Graitec Solution resulting from Customer’s failure to
timely implement such update, patch and/or upgrade.

Graitec may change its Maintenance and Technical
Support terms for Perpetual, Subscription and Online
licenses at any time upon written notice to Customers

2. License Restrictions

Except as specifically permitted in this GTC or any
other documentation that is part of the Agreement,
the Customer shall not, and shall not allow any third
party to:

1.2 Termenul Licentei. Durata licentei depinde de
natura Solutiei Graitec comandate de Client, care poate
fi: (i) Solutii la Locatie sub Licentd Perpetud, care
devin perpetue la plata integrala; (ii) Licente
abonament care expird la sfarsitul perioadei de
abonament aplicabile, cu exceptia cazului in care sunt
reinnoite; (iii) Solutii Online care expira la sfarsitul
perioadei de abonament online aplicabile, cu exceptia
cazului in care sunt reinnoite; si (iv) licente care nu
sunt destinate revanzarii (NFR — Not-For-Resale),
care sunt limitate 1n timp si destinate evaluarii sau altor
utilizari permise, cum ar fi instruirea; utilizarea NFR in
scopuri de productie sau comerciale este strict interzisa.

1.3 Mentenantd si Suport Tehnic. Sub rezerva
respectarii de catre Client a tuturor obligatiilor sale in
temeiul Contractului si a platii Remuneratiilor aferente,
Graitec va furniza Clientului serviciile de Mentenanta
si Suport Tehnic pentru Solutiile Graitec, 1in
conformitate cu Politica de Mentenanta Graitec care
determina conditiile si limitdrile Mentenantei si
Suportului Tehnic si versiunile pentru care se aplica.
Mentenanta poate include actualizari si noi versiuni ale
Solutiilor Graitec, cu conditia ca Clientul sa se aboneze
la aceasta in mod continuu si neintrerupt.

Clientii beneficiari de servicii de Mentenanta si Suport
Tehnic sunt de acord sa instaleze si sa implementeze cu
promptitudine versiuni actualizate (update), corectate
(patch) si/sau imbunatatite (upgrade)ale Solutiilor
Graitec relevante. Graitec nu va fi responsabil pentru
niciun prejudiciu sau inoperabilitate a unei Solutii
Graitec care rezultd din neaducerea la indeplinire de
catre Client implementarii la timp a unei astfel de
actualizari, corectii gi/sau Tmbunatatiri.

Graitec 1si poate modifica termenii aplicabili serviciilor
de Mentenantd si Suport Tehnic pentru licentele
Perpetue, Abonament si Online in orice moment, cu
notificarea scrisa a Clientilor.

2. Limitari ale licentei

Cu exceptia cazului in care este permis in mod specific
in acesti TCG sau in orice altd documentatie care face
parte din Contract, Clientul nu poate si nu va permite
niciunei terte parti:
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(1)

(i)

(iii)

(iv)

™)

(vi)

(vii)

(viii)

(ix)

)

(xi)

give, sell, rent, lease, timeshare, sublicense,
disclose, publish, assign, market, display,
transmit, broadcast, transfer, provide service
bureau or distribute any portion of the
Graitec Solutions to any third party;
circumvent, disable or otherwise interfere
with security-related features of the Graitec
Solutions or features that prevent or restrict
use or copying of any content or that enforce
limitations on use of the Graitec Solutions;
reverse engineer, decompile, disassemble,
decrypt or attempt to derive the source code
of the Graitec Solutions, or any components
thereof;

copy, modify, translate, patch, improve,
alter, change or create any derivative works
of the Graitec Solutions, or any part thereof;
use any robot, spider, scraper, or other
automated means to access or monitor the
Graitec Solutions for any purpose;

take any action that imposes or will likely
impose an unreasonable or
disproportionately large load on the Graitec
infrastructure or any other infrastructure
which supports the Graitec Solutions;
interfere or attempt to interfere with the
integrity or proper working of the Graitec
Solutions;

remove, deface, obscure, or alter Graitec’s or
any third party’s identification, attribution,
copyright notices, trademarks, or other
proprietary rights affixed to or provided as
part of the Graitec Solutions or Third-Party
Solutions, or use or display logos of the
Graitec Solutions without Graitec’s prior
written approval;

use the Graitec Solutions to develop a
competing Graitec Solution or product;
and/or

use the Graitec Solutions in any unlawful
manner, for any harmful or inappropriate
purpose, or in breach of this Agreement, of
any terms and conditions or agreements
related to any Third-Party Solutions or third-
party products, the Customer may elect to
use in connection with the Graitec Solutions.
Use any Graitec Solutions or related output
in connection with the training of any

(1)

(ii)

(iii)

(iv)

)

(vi)

(vii)

(viii)

(ix)

(x)

sa ofere, sa vanda, sd inchirieze, sa dea in
leasing, sa partajeze pe duratd limitatd, sa
sublicentieze, sd dezviluie, sd publice, si
cesioneze, sa comercializeze, si afiseze, si
transmita, sa difuzeze, sa transfere, sa furnizeze
servicii sau sa distribuie orice parte a Solutiilor
Graitec catre orice terta parte;

sa eludeze, sa dezactiveze sau sa interfereze in
alt mod cu atributele de securitate ale Solutiilor
Graitec sau cu dotdrile care Tmpiedicd sau
restrictioneaza utilizarea sau copierea oricarui
continut sau care impune limitari privind
utilizarea Solutiilor Graitec;

sd efectueze inginerie inversd, decompilare,
dezasamblare, decriptare sau incercare de
obtinere a codului sursa al Solutiilor Graitec
sau al oricdror componente ale acestora;

sd copieze, sd modifice, sa traducd, sa
corecteze, sa Tmbunatateasca, sa altereze, sa
modifice sau sd creeze orice lucrari derivate
din Solutiile Graitec sau orice parte a acestora;
sd utilizeze orice solutie automata de tip robot,
spider, scraper sau alte mijloace automate
pentru a accesa sau monitoriza Solutiile
Graitec in orice scop;

sd Intreprinda orice actiune care impune sau va
impune probabil o sarcind nerezonabild sau
disproportionat de mare asupra infrastructurii
Graitec sau a oricdrei alte infrastructuri care
sustine Solutiile Graitec;

sa interfereze sau sa incerce sa interfereze cu
integritatea sau buna functionare a Solutiilor
Graitec;

sd elimine, sd deconfigureze, sd ascunda sau sa
modifice notificdrile Graitec sau ale oricarei
terte parti pentru identificarea, atribuirea,
drepturile de autor, marcile comerciale sau alte
drepturi de proprietate aplicate sau furnizate ca
parte a Solutiilor Graitec sau a Solutiilor Terte
sau sd utilizeze sau sa afiseze logo-urile
Solutiilor Graitec fard aprobarea prealabila
scrisd a Graitec;

sa utilizeze solutiile Graitec pentru a dezvolta
o solutie sau un produs concurent Graitec;
si/sau

sd utilizeze Solutiile Graitec in orice mod
ilegal, 1n orice scop daunator sau neadecvat sau
cu incélcarea prezentului Contract, a oricaror
termeni si conditii sau acorduri legate de orice
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3.

machine learning or artificial intelligence
algorithm, software, or system;

On-Premises Solution Terms

3.1 Installation and activation. On-Premises
Licenses are available under Perpetual License or
Subscription License.

For any purchased licenses, Customer should receive
from Graitec the corresponding activation codes
(Activation Code). Supplementary, for the Named
User licenses, customer will have to register its user
identifiers via GRAITEC Advantage portal.

Customers are entitled to transfer the license from
one computer to another (including any new device)

subject

to the requirements herein and the Graitec

documentation setting forth the procedure.
Customer’s prior deletion of the license transferred
is compulsory not to exceed the maximum licenses
authorized. Hardware changes may require
returning of the license to the Graitec server.

3.2 Integrity. License Activation Codes are

Graitec’

s confidential and proprietary information

and sharing them with non-authorized third parties
may compromise Customer security and license
integrity. The Customer will not interfere with or
attempt to disable the licensing mechanism in

Graitec

Solutions or to otherwise create a

workaround to use any Graitec Solution unlicensed.
It is strictly forbidden to use NFR licenses delivered
for testing, training, and evaluation purposes for
commercial or production activities.

3.3 Theft and Damage. If the hardware is stolen or
damaged while the Graitec license was active on the
computer, Graitec reserves the right to issue a new
Activation Code upon prompt notice. Review of the
police report, itemized description of the stolen

Solutii Terte sau produse terte pe care Clientul
poate alege sd le utilizeze in legaturd cu
Solutiile Graitec.

(xi) Sa utilizeze orice Solutii Graitec sau rezultate
conexe in legdturd cu antrenarea oricarui
algoritm, software sau sistem de invitare
automatd (machine learning) sau inteligenta
artificiala;

3. Termenii Solutiei la locatie

3.1 Instalare si activare.  Licentele locale (on-
premise) sunt disponibile sub Licentd Perpetud sau
Licentd Abonament.

Pentru orice licente achizitionate, Clientul trebuie sa
primeascd de la Graitec codurile de activare
corespunzitoare (Codul de Activare). In plus, pentru
licentele de Utilizator Definit, clientul va trebui sa-si
inregistreze  identificatorii de utilizator prin
intermediul portalului GRAITEC Advantage.

Clientii au dreptul de a transfera licenta de la un
computer la altul (inclusiv orice dispozitiv nou) in
conditiile cerintelor prevazute in prezentul si ale
documentatiei Graitec care stabileste procedura.
Stergerea prealabilda de catre Client a licentei
transferate este obligatorie pentru a nu se depasi
numarul maxim de licente autorizate. Modificéarile
hardware pot necesita returnarea licentei la serverul
Graitec.

3.2 Integritate. Codurile de Activare a Licentei sunt
informatii confidentiale si proprietate a Graitec, iar
partajarea lor cu terte parti neautorizate poate
compromite securitatea Clientului si integritatea
licentei. Clientul nu va interfera si/sau nu va incerca sa
dezactiveze mecanismul de licentiere in Solutiile
Graitec sau sd creeze in alt mod o solutie pentru a
utiliza orice Solutie Graitec fard licentd. Este strict
interzisa utilizarea licentelor NFR livrate in scopuri de
testare, instruire si evaluare pentru activitati
comerciale sau de productie.

3.3 Furt si Deteriorare. Daca hardware-ul este furat
sau deteriorat in timp ce licenta Graitec era activa pe
computer, Graitec isi rezerva dreptul de a emite un nou
Cod de Activare dupa o notificare promptd. Sunt
necesare revizuirea raportului politiei, descrierea
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equipment (hardware and software) and insurance
declaration are required. Damaged Graitec licenses,
may be replaced provided that Customer submits a
formal affidavit signed on its letterhead by senior
management, documenting the incident and
attaching evidence of the damaged Graitec license,
including insurance report.

3.4. Changes regarding Perpetual Licenses.
GRAITEC reserves the right to evolve a Graitec
Solution under Perpetual License covered by a
maintenance contract to an equivalent or superior
version operated under Subscription License under
named user mode. This change will take effect with
at least one hundred and fifty (150) days’ notice prior
to the renewal date. The Customer may, at least
ninety (90) days before the renewal date by written
notice, choose not to accept this change and to retain
the Graitec Solution under Perpetual License with
Technical Support and Maintenance.

4. Online Solutions Terms

4.1 Account security. Customer is responsible for
maintaining the confidentiality of its login and
passwords and any other credentials used by
Customer to access the Online Solutions and shall
use commercially reasonable efforts to (i) prevent
unauthorized use of the Online Solutions and
terminate such use; and (ii) notify Graitec promptly
if it becomes aware of any unauthorized use or
access to its account(s).

4.2 User Activities. Customer is responsible for
ensuring that its Users comply with these GTC and
for the acts of its Users and any activity occurring in
the User accounts.

4.3 One Individual per Account. User accounts and
passwords are personal and may not be shared. Use
by an individual other than the identified User is
strictly forbidden.

4.4 Online Solutions Availability. The Customer
acknowledges that the Online Solutions are

detaliata a echipamentului furat (hardware si software)
si declaratia de asigurare. Licentele Graitec deteriorate
pot fi inlocuite cu conditia ca Clientul sd prezinte o
declaratie formald, pe antet, semnatd de catre
managementul  superior al  societdtii, care
documenteaza incidentul, la care sa se ataseze dovezi
ale licentei Graitec deteriorate, inclusiv raportul de
asigurare.

3.4. Modificari privind Licentele Perpetue.
GRAITEC isi rezerva dreptul de a trece o Solutie
Graitec sub Licenta Perpetua acoperita de un contract
de mentenanta la o versiune echivalentd sau superioara
operatd sub Licentd Abonament in modul de utilizator
definit. Aceastda modificare se aplica pe baza de
notificare cu cel putin o sutd cincizeci (150) de zile
inainte de data reinnoirii. Clientul poate, cu cel putin
noudzeci (90) de zile Tnainte de data reinnoirii printr-o
notificare scrisd, sid aleagd sa nu accepte aceastd
modificare si sd pastreze Solutia Graitec sub Licenta
Perpetud cu Mentenantd si Suport Tehnic.

4. Termenii Solutiilor Online

4.1 Securitatea contului. Clientul este responsabil
pentru mentinerea confidentialitatii datelor de
conectare si a parolelor sale si a oricaror altor
credentiale utilizate de Client pentru a accesa Solutiile
Online si va depune eforturi rezonabile din punct de
vedere comercial pentru (i) a preveni utilizarea
neautorizatd a Solutiilor Online si a inceta o astfel de
utilizare; si (ii) a notifica Graitec cu promptitudine
dacd ia cunostintd de orice utilizare sau acces
neautorizat la contul sau conturile sale.

4.2 Activititile Utilizatorului. Clientul este
responsabil pentru a se asigura cd Utilizatorii sai
respecta acesti TCG si pentru actiunile Utilizatorilor
sdi gi orice activitate care are loc in conturile de
Utilizator.

4.3 O Persoana pentru fiecare Cont. Conturile de
Utilizator si parolele sunt personale si nu pot fi
partajate. Utilizarea de cétre o altd persoand decat
Utilizatorul identificat este strict interzisa.

4.4 Disponibilitatea Solutiilor Online. Clientul are
cunostinta de faptul cd Solutiile Online depind de o
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dependent on a stable Internet connection for proper
operation. The functionality of the Online Solutions
may be impacted in the event of server malfunctions
where the Online Solutions are hosted. Graitec may
need to temporarily suspend access to the Online
Solutions for maintenance or to address emergency
issues. In such cases, Graitec will make reasonable
commercial efforts to provide advance notice, carry
out such maintenance outside of regular business
hours and restore access to the Online Solutions as
soon as reasonably possible.

4.5 Changes to the Online Solutions. Graitec may
modify, enhance and/or replace features of the Online
Solutions from time to time, with or without notice
and will endeavor to not materially reduce features or
functionality.

4.6. Fair Usage Data and Limitations. Certain
Graitec Solutions may be subject to specific
restrictions such as data limitations, and additional
fees will apply in the event the Customer exceeds the
fair usage data and limitations, as indicated in the
Order Form, or invoice, as the case may be.

5. Provision of Third-Party Products

5.1 Third Party Solutions. Graitec may sublicense
to Customer specific third-party products, be it
software or goods and equipment (“Third-Party
Solutions™) from time to time. Customer recognizes
and acknowledges the Third-Party Solutions
including their maintenance are governed by the
terms and conditions of its licensor, which will be
provided to Customer and which Customer
acknowledges having read and accepted.

5.2 If the Third-Party Solutions are equipment and/or
goods, such products will be subject to the
manufacturer’s terms, found in the original
packaging or available on request. Until all the Fees
owed to Graitec have been paid in full, the equipment
and goods must be recorded by Customer as property
owned by Graitec and title will not pass to Customer
until the Fees are paid in full; failure to pay the Fees
will entitle Graitec to demand the return of the
equipment and/or goods by to Graitec at Customer’s
expense and risk.

conexiune stabild la Internet pentru o functionare
adecvata. Functionalitatea Solutiilor Online poate fi
afectatd in cazul defectiunilor serverului unde sunt
gazduite Solutiile Online. Este posibil ca Graitec sa fie
nevoitd sd suspende temporar accesul la Solutiile
Online pentru mentenantd sau pentru a rezolva
probleme de urgenta. In astfel de cazuri, Graitec va
depune eforturi comercial rezonabile pentru a furniza
o notificare prealabild, va efectua o astfel de
mentenantd in afara orelor obisnuite de lucru si va
restabili accesul la Solutiile Online cat mai curand
posibil in mod rezonabil.

4.5 Modificari ale Solutiilor Online. Graitec poate
modifica, Tmbunatati si/sau Inlocui caracteristici ale
Solutiilor Online din cand in cand, cu sau fara
notificare si se va stradui sd nu reducd semnificativ
caracteristicile sau functionalitatea.

4.6. Date si Limitari de Utilizare Corecta. Anumite
solutii Graitec pot fi supuse unor restrictii specifice,
cum ar fi limitdri de date, si se vor aplica remuneratii
suplimentare in cazul in care Clientul depaseste datele
si limitérile de utilizare corecta, agsa cum sunt indicate
in Formularul de Comanda sau in factura, dupa caz.

5. Furnizarea de Produse Terte

5.1 Solutii Terte. Graitec poate sublicentia Clientului
produse terte specifice, cum ar fi software sau bunuri si
echipamente ("Solutii Terte") din cénd in cénd.
Clientul recunoaste si are cunostintd de faptul ca
Solutiile Terte, inclusiv mentenanta acestora, sunt
guvernate de termenii si conditiile licentiatorului sau,
care vor fi furnizate Clientului si pe care Clientul
confirma ca le-a citit si acceptat.

5.2 In cazul in care Solutiile Terte sunt echipamente
si/sau bunuri, astfel de produse vor fi supuse termenilor
fabricantului, gasiti 1n ambalajul original sau
disponibili la cerere. Pana cand toate Remuneratiile
datorate Graitec nu au fost platite integral,
echipamentele si bunurile trebuie inregistrate de Client
ca proprietate detinuta de Graitec si titlul de proprietate
nu se transfera Clientului pand cadnd Remuneratiile nu
sunt platite integral; neplata Remuneratiilor va da
dreptul Graitec sa solicite returnarea echipamentului
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GRAITEC SHALL BEAR NO LIABILITY
WHATSOEVER TOWARDS THE CUSTOMER IN

RELATION WITH THE THIRD-PARTY
SOLUTIONS.
6. Provision of Professional Services

6.1 Training. Given the technical nature of the
Graitec Offerings, Graitec recommends that
Customer undertakes training prior to commencing
their use. Training is provided at the conditions
stipulated in the Agreement and related Order Form.
In case of onsite training, Customer is responsible for
the adequacy of the premises including its health and
safety, the materials needed, and the technical
requirements necessary to facilitate the training.
Graitec Offerings might be technically complex and
Graitec cannot guarantee that all trainees will have
acquired a perfect knowledge at the end of the
training and Customer is expected to continue with
effective practice and to study of the user
documentation. Any training scheduled and
cancelled by the Customer will be charged according
to what is indicated in the Quote or Statement of
Work. If no indication is provided, then the following
cancellation terms will apply: 1) if cancellation is
made 1 business day or less before the training date;
100% of the Fees will be due, ii) if cancellation is
made between 2 to 5 business days before the training
date; 50% of the Fees will be due, and iii) if
cancellation is made 6 to 10 business days before the
training date, 25% of the Fees will be due.
Cancellations must be made in writing. Pre-
approved travel expenses will be payable by
Customer.

6.2 Professional Services. Graitec may perform
professional services for the benefit of the Customer
as set forth in the applicable Order Form or Statement
of Work. Graitec shall conduct professional services
in a professional and diligent manner according to
recognized industry practices. Graitec shall not be
accountable for any loss suffered by the Customer by
reason of the Customer's action or omission on the
basis of any advice, recommendation or approval of
Graitec. Customer agrees to provide to Graitec,
timely and adequate information, assistance and

si/sau bunurilor catre Graitec pe cheltuiala si riscul
Clientului.

GRAITEC NU ARE NICIO RASPUNDERE FATA
DE CLIENT IN CE PRIVESTE SOLUTIILE TERTE.

6. Furnizarea de Servicii Profesionale

6.1 Instruire. Avand in vedere natura tehnica a
Ofertelor Graitec, Graitec recomanda Clientului sa
parcurgd o instruire Tnainte de a iIncepe utilizarea
acestora. Instruirea este oferitd in conditiile stipulate in
Contract si in Formularul de Comanda aferent. In cazul
instruirii la fata locului, Clientul este responsabil sa se
asigure ca spatiile sa fie adecvate, inclusiv asigurarea
conditiilor de protectiec a muncii, a materialelor
necesare $i a cerintelor tehnice necesare pentru a
permite instruirea. Ofertele Graitec pot fi complexe din
punct de vedere tehnic si Graitec nu poate garanta ca
toti cursantii vor fi dobandit cunostinte perfecte la
sfarsitul instruirii, iar Clientul trebuie sd continue cu
practica eficientd si sd studieze documentatia de
utilizare. Orice instruire programata si anulata de Client
va fi taxata conform cu ce este indicat in Ofertare sau
Declaratia de Lucru. Daca nu este furnizatd nicio
indicatie, atunci se vor aplica urmatorii termeni de
anulare: 1) daca anularea se face cu 1 zi lucratoare sau
mai putin inainte de data instruirii; 100% din
Remuneratii vor fi datorate, ii) dacd anularea se face
cu 2 péna la 5 zile lucratoare Tnainte de data instruirii;
50% din Remuneratii vor fi datorate si iii) daca
anularea este facutd cu 6 pana la 10 zile lucratoare
inainte de data instruirii, 25% din Remuneratii vor fi
datorate. Anularile trebuie facute in scris. Cheltuielile
de calatorie preaprobate vor fi platite de catre Client.

6.2 Servicii Profesionale. Graitec poate presta servicii
profesionale in beneficiul Clientului, asa cum este
stabilit Tn Formularul de Comanda sau in Declaratia de
Lucru aplicabila. Graitec va presta servicii
profesionale Intr-o maniera profesionista si diligenta, in
conformitate cu practicile recunoscute ale industriei.
Graitec nu va fi responsabil pentru nicio pierdere
suferita de Client din cauza actiunii sau omisiunii
Clientului pe baza oricarui sfat, recomandare sau
aprobare a Graitec. Clientul este de acord sa furnizeze
Graitec, in timp util si Tn mod adecvat, informatii,
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resources reasonably requested by Graitec. Graitec
declines any liability due to Customer’s failure to
provide such timely information, assistance or
resources. Professional Services will be provided
under the control and supervision of Graitec.
Professional services may include but are not limited
to business consultancy, audits, configuration;
integration; project management services; Or
installation. Graitec may also from time to time and
under a separate agreement, provide technical
support (to the exclusion of any maintenance) for
specific Third-Party Solutions.

6.3 Service Deliverables. Subject to Customer’s
compliance with this Agreement and payment of the
related Fee, Graitec grants Customer a non-exclusive
license to use, for internal purposes only, and to
modify the Services Deliverables. All preexisting
rights owned by each party will remain the sole
property of the respective party. Each party may use,
reproduce, and modify such other party’s pre-
existing work only as needed to perform obligations
related to the Professional Services.

6.4 Availability of Features. At the request of the
Customer, Graitec may develop specific features for
the benefit of the Customer, subject to the execution
of a separate agreement describing the conditions
applying to such deliverables.

7. Warranties

7.1. LIMITED WARRANTY

GRAITEC WARRANTS THAT THE GRAITEC
SOLUTIONS WILL FUNCTION
SUBSTANTIALLY IN ACCORDANCE WITH
THE GRAITEC DOCUMENTATION FOR
NINETY (90) DAYS FROM THE DATE OF
ACTIVATION BY THE CUSTOMER. IF A
MAJOR ERROR IS DISCOVERED, THE
CUSTOMER MUST PROMPTLY NOTIFY
GRAITEC, PROVIDING SUFFICIENT
INFORMATION TO TRACE THE CAUSE, AND
GRAITEC WILL USE ITS BEST ENDEAVORS
TO CORRECT SUCH ERRORS. ON-SITE
INTERVENTIONS DURING THE WARRANTY
PERIOD MAY BE AVAILABLE FROM TIME TO

asistentd si resurse solicitate in mod rezonabil de
Graitec. Graitec 1si declind orice raspundere 1n cazul n
care Clientul nu furnizeazad astfel de informatii,
asistentd sau resurse In timp wutil. Serviciile
Profesionale vor fi furnizate sub controlul si
supravegherea Graitec. Serviciile profesionale pot
include, dar nu se limiteaza la, consultanta in afaceri,
audituri, configurare; integrare; servicii de
management de proiect; sau instalare. In cadrul unui
acord separat, Graitec poate furniza, de asemenea, din
cand in cand si pe baza unui acord separat, suport tehnic
(cu excluderea oricarei mentenante) pentru anumite
Solutii Terte.

6.3 Livrabile de Servicii. Sub conditia respectarii de
ciatre Client a prezentului Contract si a platii
Remuneratiei aferente, Graitec acorda Clientului o
licentd neexclusivd de utilizare, numai in scopuri
interne, si de modificare asupra Livrabilelor de Servicii
Toate drepturile preexistente detinute de fiecare parte
vor ramane proprietatea exclusiva a partii respective.
Fiecare parte poate utiliza, reproduce si modifica
obiectul preexistent al celeilalte parti numai dupa cum
este necesar pentru indeplinirea obligatiilor legate de
Serviciile Profesionale.

6.4 Disponibilitatea Functiilor. La cererea Clientului,
Graitec poate dezvolta caracteristici specifice 1n
beneficiul Clientului, ceea ce face obiectul unui acord
separat care descrie conditiile aplicabile acestor
livrabile.

7. Garantii

7.1. GARANTIE LIMITATA

GRAITEC GARANTEAZA CA SOLUTIILE
GRAITEC VOR FUNCTIONA IN MOD
SUBSTANTIAL CONFORMITATE CU
DOCUMENTATIA  GRAITEC  TIMP  DE
NOUAZECI (90) DE ZILE DE LA DATA
ACTIVARII DE CATRE CLIENT. DACA SE
DESCOPERA O EROARE MAJORA, CLIENTUL
TREBUIE SA NOTIFICE IMEDIAT GRAITEC,
FURNIZAND SUFICIENTE INFORMATII PENTRU
A IDENTIFICA CAUZA, IAR GRAITEC VA
DEPUNE CELE MAI BUNE EFORTURI ALE SALE
PENTRU A CORECTA ASTFEL DE ERORI.
INTERVENTIILE LA FATA LOCULUI iN TIMPUL
PERIOADEI DE GARANTIE POT FI DISPONIBILE

iN
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TIME AT THE DISCRETION OF GRAITEC AND
BE INVOICED ACCORDING TO THE
APPLICABLE FEE.

GRAITEC DOES NOT WARRANT THE
AVAILABILITY, FUNCTIONALITY, OR
PERFORMANCE OF THE GRAITEC
SOLUTIONS OVER THE INTERNET,
PARTICULARLY IN THE EVENT OF A WEB
OUTAGE. GRAITEC FURTHER DOES NOT
REPRESENT OR WARRANT THAT INTERNET
WILL BE UNINTERRUPTED, SECURE, ERROR-
FREE, OR VIRUS-FREE. CUSTOMER MAY
ONLY USE INTERNET CONNECTION IF THEY
HAVE THE NECESSARY PERMISSIONS.
EXCEPT AS OTHERWISE STATED IN THESE
TERMS, THE GRAITEC SOLUTIONS ARE
PROVIDED ON AN "AS IS" BASIS, AND
GRAITEC DOES NOT WARRANT THAT THE
GRAITEC SOLUTIONS WILL BE ERROR-FREE.

7.2. WARRANTY DISCLAIMER

TO THE EXTENT PERMITTED BY LAW,
GRAITEC MAKES NO  WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, FITNESS FOR A
PARTICULAR PURPOSE, OR THAT THE
GRAITEC SOLUTIONS WILL MEET THE
SPECIFIC NEEDS OF THE CUSTOMER.

ANY STATEMENTS OR REPRESENTATIONS
ABOUT THE GRAITEC SOLUTIONS AND
THEIR FUNCTIONALITY IN THE GRAITEC
DOCUMENTATION OR ANY
COMMUNICATION WITH THE CUSTOMER
CONSTITUTE TECHNICAL INFORMATION
AND NOT AN EXPRESS WARRANTY OR
GUARANTEE.

GRAITEC DISCLAIMS ALL
REPRESENTATIONS, = WARRANTIES, OR
GUARANTEES ON BEHALF OF ITS
LICENSORS.

8. Professional responsibility

Customer acknowledges and agrees that while
Graitec Solutions are intended to improve user
experience and functionalities (i) Customer is
responsible for achieving its intended purpose and
usage of the Graitec Solutions is at Customer’s

DIN CAND IN CAND, LA ALEGEREA GRAITEC SI
POT FI FACTURATE IN CONFORMITATE CU
REMUNERATIA APLICABILA.

GRAITEC NU GARANTEAZA
DISPONIBILITATEA, FUNCTIONALITATEA SAU
PERFORMANTA SOLUTIILOR GRAITEC PE
INTERNET, IN SPECIAL IN CAZUL UNEI
INTRERUPERI DE FURNIZARE A WEB-ULUI DE
ASEMENEA, GRAITEC NU ASUMA SI NU
GARANTEAZA CA INTERNETUL VA FI
NEINTRERUPT, SIGUR, FARA ERORI SAU FARA
VIRUSL. CLIENTUL POATE UTILIZA
CONEXIUNEA LA INTERNET NUMAI DACA
ARE PERMISIUNILE NECESARE. CU EXCEPTIA
CAZULUI IN CARE SE SPECIFICA ALTFEL IN
ACESTI TERMENI, SOLUTIILE GRAITEC SUNT
FURNIZATE "CA ATARE", IAR GRAITEC NU
GARANTEAZA CA SOLUTIILE GRAITEC VOR FI
LIPSITE DE ERORL.

7.2. LIMITAREA GARANTIEI

IN MASURA PERMISA DE LEGE, GRAITEC NU
DA GARANTII, EXPRESE SAU IMPLICITE,
INCLUSIV GARANTII DE VANDABILITATE,
CONFORMARE, POTRIVIRE PENTRU UN
ANUMIT SCOP SAU CA SOLUTIILE GRAITEC
VOR SATISFACE NEVOILE SPECIFICE ALE
CLIENTULUL

ORICE DECLARATII SAU AFIRMATII DESPRE
SOLUTIILE GRAITEC SI FUNCTIONALITATEA
ACESTORA DIN DOCUMENTATIA GRAITEC
SAU DIN ORICE COMUNICARE CU CLIENTUL
CONSTITUIE INFORMATII TEHNICE SI NU O
GARANTIE EXPRESA.

GRAITEC ISI DECLINA RASPUNDEREA PENTRU
ORICE  DECLARATII,  GARANTII  SAU
GARANTARI IN NUMELE LICENTIATORILOR
SAL

8. Responsabilitate profesionala

Clientul ia cunostinti de faptul ca si este de acord
cd, desi Solutiile Graitec sunt destinate sa
imbunatateasca  experienta  utilizatorului  si
functionalitatile (i) Clientul este responsabil pentru
atingerea scopului pe care il urmaéreste si utilizarea
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sole risk on an “as is” basis (except for the limited
warranties herein); and (ii) the Graitec Solutions
may not fit the specific Customer purpose and
may not be error free.

Customer must verify that hardware and software
configuration where the Graitec Solutions are
installed meet the technical requirements, which may
change from time to time, indicated in the Graitec
Installation Guide and other documentation available
at the Graitec Website. Notably, Customer must
ensure that it is (i) utilizing the latest Graitec Solution
update, (ii) that the technical environment in which
the Graitec solution is based does not cause any
malfunctions, (iii) that any material configuration
including physical elements is fully tested by
Customer and compatible with the Graitec Solutions,
including but not limited to the computer network,
the configuration of the machines linked to the
system, the wireless communication systems, the
hardware elements and the operating system, as the
case may be.

Graitec Solutions are designed to facilitate or
accelerate the resolution of common technical
problems encountered by construction, engineering
and  architectural  professionals. Customer
acknowledges that:

a) Customer usage of the Graitec Solutions is at
its sole risk, and Customer must check at all
times the accuracy of the inputted data, the
results of the calculations, and the
methodology used at all times as outputs may
vary depending on inputs and specificity of
Customer’s project.

It is Customer’s sole responsibility to
determine the adequacy of Graitec Solution
and the technical compatibility of the outputs
with Customer’s project.

Graitec Solutions documentation may not be
complete or accurate.

Customer must receive training on Graitec
Solutions prior to their usage and seek any
necessary information from  Graitec.
Customer agrees that it is the ultimate
decision-maker to approve the usage of the
Graitec Solutions.

Graitec Solutions are tools to make the
Customer’s work easier, but require the

b)

d)

a)

b)

d)

Solutiilor Graitec se face "ca atare", pe riscul
exclusiv al Clientului (cu exceptia garantiilor
limitate din prezentul); si (ii) este posibil ca Solutiile
Graitec sa nu se potriveasca scopului specific al
Clientului si sa nu fie lipsite de erori.

Clientul trebuie sa verifice daca configuratia hardware
si software pe care sunt instalate Solutiile Graitec
indeplineste cerintele tehnice, care se pot schimba din
cand in cand, indicate in Ghidul de Instalare Graitec si
in alte documentatii disponibile pe Website-ul Graitec.
In special, Clientul trebuie si se asigure ca (i) utilizeaza
cea mai recentd actualizare a Solutiei Graitec, (ii) ca
mediul tehnic in care ruleazd solutia Graitec nu
genereazd niciun fel de defectiuni, (iii) ca orice
configuratie materiald, inclusiv elemente fizice, este
testatd pe deplin de Client si compatibila cu Solutiile
Graitec, inclusiv, dar fard a se limita la, reteaua de
calculatoare,
sistem, sistemele de comunicatii wireless, elementele
hardware si sistemul de operare, dupa caz.

configuratia masinilor conectate la

Solutiile Graitec sunt concepute pentru a facilita sau
accelera rezolvarea problemelor tehnice comune
intampinate de profesionistii din constructii, inginerie
si arhitecturd. Clientul ia cunostinta de faptul ca:

Utilizarea de catre Client a Solutiilor Graitec
se face pe riscul sdu exclusiv, iar Clientul
trebuie sd verifice In orice moment acuratetea
datelor introduse, rezultatele calculelor si
metodologia utilizatd 1n orice moment,
deoarece rezultatele pot varia in functie de
inputuri si specificitatea proiectului Clientului.
Este responsabilitatea exclusiva a Clientului sa
determine in ce masurd Solutia Graitec este
adecvata si care e compatibilitatea tehnica a
rezultatelor cu proiectul Clientului.

Este posibil ca documentatia Graitec Solutions
sa nu fie completa sau exacta.

Clientul trebuie sd beneficieze de instruire cu
privire la Solutiile Graitec inainte de utilizarea
acestora si sa solicite orice informatii necesare
de la Graitec. Clientul este de acord ca este
factorul de decizie final sd aprobe utilizarea
Solutiilor Graitec.

Solutiile Graitec sunt instrumente pentru a
usura munca Clientului, dar necesita
supraveghere directd, validare si implicare in
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direct  supervision,  validation  and
involvement at all times of the Customer.

9. Acceptable use policy

Customer may use Graitec Solutions as expressly
permitted in this GTC, any Order Form and any
additional documentation provided to Customer, and
Graitec reserves all other rights. Customer may not
use any Graitec Solutions: (a) in breach of these GTC
or any other Graitec terms applicable; (b) in a way
prohibited by law, regulation, governmental order or
decree; (c) to violate the rights of others; (d) in a way
that could harm the Graitec Solution or impair
anyone else’s use of it; (¢ ) in any event of High-Risk
Use (except under the precautions in the section
below); or (f) to assist or encourage anyone to do any
of the above.

Without limiting other remedies, violation of the
Acceptable Use Policy in this section may result in
suspension of the license to use such Graitec Solution
upon notice to Customer.

10. High risk use

Modern technologies may be used in new and
innovative ways, and Customer must consider
whether its specific use of these technologies is safe
and meets Customer purpose. The Graitec Solutions
are not designed or intended to support any use in
which a service interruption, defect, error, or other
failure of any Graitec Solution could result in the
death, serious bodily injury, structural or
manufacturing material damages of any person or
property  including  environmental  damage
(collectively, “High-Risk Use”). Accordingly,
Customer must design and implement every
application such that, in the event of any interruption,
defect, error, or other failure of the Graitec Solution,
the safety of people, property, and the environment
are not reduced below a level that is reasonable,
appropriate, and legal, whether in general or for a
specific industry. Customer’s High-Risk Use of the
Graitec Solutions is at its own risk.

11. Term of the Agreement

orice moment din partea Clientului.

9. Politica de utilizare acceptabila

Clientul poate utiliza Solutiile Graitec asa cum este
permis in mod expres in acesti TCG, 1n orice Formular
de Comanda si in orice documentatie suplimentara
furnizatd Clientului, iar Graitec isi rezerva toate
celelalte drepturi. Clientul nu poate utiliza nicio Solutie
Graitec: (a) cu incalcarea acestor TCG sau a oricaror
alti termeni Graitec aplicabili; (b) intr-un mod interzis
de lege, regulament, ordin guvernamental sau decret;
(c) pentru a incalca drepturile altora; (d) intr-un mod
care ar putea dauna Solutiei Graitec sau ar putea afecta
utilizarea acesteia de catre altcineva; (e) in orice caz de
Utilizare cu Risc Ridicat (cu exceptia situatiei in care
se iau masurile de precautie din sectiunea de mai jos);
sau (f) pentru a ajuta sau incuraja pe oricine si
intreprinda oricare dintre actiunile de mai sus.

Fara a limita aplicarea altor remedii, incalcarea Politicii
de Utilizare Acceptabila din aceastd sectiune poate
duce la suspendarea licentei de utilizare a unei astfel de
Solutii Graitec, cu notificarea Clientului.

10. Utilizare cu risc ridicat

Tehnologiile moderne pot fi utilizate in moduri noi si
inovatoare, iar Clientul trebuie s ia in considerare daca
utilizarea specifica a acestor tehnologii este sigura si
indeplineste scopul Clientului. Solutiile Graitec nu sunt
concepute sau destinate sa sustind nicio utilizare in care
o Intrerupere a serviciului, un defect, o eroare sau o alta
defectiune a oricarei Solutii Graitec ar putea duce la
deces, vatamari corporale grave, daune structurale sau
materiale de fabricatie pentru orice persoand sau
bunuri, inclusiv daune mediului (denumite colectiv
"Utilizare cu Risc Ridicat"). In consecinti, Clientul
trebuie sd proiecteze si sd implementeze fiecare
aplicatie in asa fel Incét, In cazul oricarei Intreruperi,
defect, erori sau alte defectiuni ale Solutiei Graitec,
siguranta oamenilor, a bunurilor si a mediului sa nu fie
redusd sub un nivel rezonabil, adecvat si legal, fie in
general, fie pentru o anumita industrie. Utilizarea cu
Risc Ridicat a Solutiilor Graitec de catre Client se face
pe propriul risc.

11. Durata Contractului
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11.1 Term of the Agreement. Unless otherwise
agreed in writing, the Agreement effective date
(“Effective Date”) is the date of Customer execution
of the Order Form. Except as otherwise stated in
such Order Form 1) the Initial Term of the Agreement
is one (1) year. The Agreement, including any
subscriptions for maintenance and support, shall
automatically renew for subsequent one (1) year
terms, unless either Party provides a written notice of
non-renewal to the other Party ninety (90) days prior
to the expiry date of the then current term.
Successive add-ons purchased by the Customer in a
separate Order Form will be subject to the same
Effective Date, Term and renewal terms as the ones
set forth the original Order Form.

11.2 Professional Services Term. The Effective
Date of the Professional Services Agreement is the
date of execution of the Statement of Work or Order
Form by Customer; and the duration will be the one
specified in the Statement of Work or Order Form.
Renewal of Professional Services shall be subject to
the agreement of the parties.

12. Fees and Payments

12.1 Fees. Customer shall pay to Graitec all
applicable Fees for the Graitec Offerings invoiced by
Graitec. Orders are firm and non-cancellable. Fees
paid are not refundable.

12.3 Currency. All Fees are denominated in the
currency stated on the Order Form or the Statement
of Work and Customer must pay in such same
currency.

12.4 Billing Information. Customer agrees to
provide Graitec with updated, accurate and complete
billing information, and authorizes Graitec (either
directly by Graitec or through its Affiliates) to
charge, request and collect payment from Customer’s
payment method or designated banking account for
all applicable Fees and if paid via credit card to store
its credit card information on Graitec servers and/or
on third parties’ payment processing providers
systems in accordance with the instructions on the
Graitec Website.

11.1 Durata Contractului. Cu exceptia cazului in
care s-a convenit altfel in scris, data intrarii in vigoare
a Contractului ("Data Intrarii in Vigoare") este data
semnarii Formularului de Comanda de catre Client. Cu
exceptia cazului In care se specifica altfel Intr-un astfel
de Formular de Comandd i) Durata Initiald a
Contractului este de un (1) an. Contractul, inclusiv
orice abonament pentru mentenantd si suport, se va
reinnoi automat pentru perioadele ulterioare de un (1)
an, cu exceptia cazului in care oricare dintre Parti
furnizeaza o notificare scrisa de nereinnoire celeilalte
Parti cu nouazeci (90) de zile inainte de data expirarii
termenului 1n curs la momentul respectiv. Add-on-
urile succesive achizitionate de Client intr-un Formular
de Comanda separat vor fi supuse aceleiasi Date de
Intrare in Vigoare, Durata si termeni de reinnoire ca cei
stabiliti in Formularul de Comanda original.

11.2 Durata Serviciilor Profesionale. Data Intrarii In
Vigoare a Contractului de Servicii Profesionale este
data semnarii Declaratiei de Lucru sau a Formularului
de Comanda de catre Client; iar durata va fi cea
specificatd in Declaratia de Lucru sau in Formularul de
Comanda. Reinnoirea Serviciilor Profesionale se face
prin acordul partilor.

12. Remuneratii si Plati

12.1 Remuneratii. Clientul va plati catre Graitec
toate Remuneratiile aplicabile pentru Ofertele Graitec
facturate de Graitec. Comenzile sunt ferme si nu pot fi
revocate. Remuneratiile platite nu sunt rambursabile.

12.3 Moneda. Toate Remuneratiile sunt exprimate in
moneda mentionatd In Formularul de Comanda sau in
Declaratia de Lucru, iar Clientul trebuie sa plateasca in
aceeasi moneda.

12.4 Informatii de Facturare. Clientul este de acord
sa furnizeze Graitec informatii de facturare actualizate,
exacte si complete si autorizeaza Graitec (fie direct de
catre Graitec, fie prin intermediul Afiliatilor sai) sa
perceapa, sd solicite si sd colecteze plata utilizdnd
metoda de platd a Clientului sau din contul bancar
desemnat pentru toate Remuneratiile aplicabile si, daca
se plateste prin card de credit, sa stocheze informatiile
cardului sau de credit pe serverele Graitec si/sau pe
sistemele furnizorilor terti de procesare de plati, in
conformitate cu instructiunile de pe Website-ul Graitec.
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12.5 Invoicing. Unless otherwise stated in the Order
Form or the Statement of Work, Customer will be
invoiced by Graitec upfront and for the total amount
of the Fees due under the Term. If payment by
installments is agreed, the failure by Customer to pay
any single installment shall cause the entire unpaid
balance of the total amount of the Fees to become
immediately due and payable. If Customer acquires
successive add-ons after having placed the Order
Form, then such add-ons will be invoiced according
to the terms granted under such Order Form.

12.6 Payment Terms. Invoices are payable within
thirty (30) days from the date of the invoice.

12.7 Overdue Fees. In the event of non-payment or
late payment of the Fees, Graitec may charge
Customer interest on overdue Fees (excluding
amounts disputed reasonably and in good faith) at the
rate of 3% per month or the highest rate permitted by
law if lower, on the amount overdue. The Customer
may not invoke any compensation or deduction
mechanisms or withhold any amount owing to
Graitec under the Agreement. If any good faith,
undisputed amount owed by Customer is overdue by
thirty (30) days or more, Graitec may limit
functionality or suspend or terminate the provision of
the Graitec Solutions, the Third-Party Solution
and/or the Professional Services to Customer until
such amounts are paid in full.

12.8 Taxes. All amounts payable by Customer under
an Agreement are exclusive of any Taxes that may
arise in connection with Customer’s Order Forms
under this Agreement. If any such Taxes arise,
Customer will pay such Taxes in addition to all other
amounts payable under this Agreement, unless
Customer provides Graitec with a valid tax
exemption certificate or other documentary proof,
issued by an appropriate taxing authority, that no tax
should be charged. If Customer is required by law to
withhold any Taxes from its payments to Graitec,
Customer must provide Graitec with an official tax
receipt or other appropriate documentation to support
such payments.

12.5 Facturare. Cu exceptia cazului in care se
specifica altfel in Formularul de Comanda sau in
Declaratia de Lucru, Clientul va fi facturat de Graitec
in avans si pentru suma totald a Remuneratiilor datorate
pentru Duratd. In cazul in care existd acord pentru plata
in rate, neplata de catre Client a oricarei rate va face ca
intregul sold neplatit al sumei totale a Remuneratiilor
sa devind imediat scadent si platibil. In cazul in care
Clientul achizitioneazd add-on-uri succesive dupa
plasarea Formularului de Comanda, atunci aceste add-
on-uri vor fi facturate in conformitate cu termenii din
cadrul respectivului Formular de Comanda.

12.6 Conditii de Plata. Facturile se platesc in termen
de treizeci (30) de zile de la data facturii.

12.7 Remuneratii restante. In caz de neplati sau
intarziere a platii Remuneratiilor, Graitec poate percepe
Clientului dobandd pentru Remuneratiile restante
(excluzand sumele contestate in mod rezonabil si cu
buna credintd) la rata de 3% pe lund sau cea mai mare
ratd permisd de lege, dacd este mai mica, aplicatd la
suma restantd. Clientul nu poate invoca niciun
mecanism de compensare sau deducere sau retine nicio
sumi datorati Graitec in temeiul Contractului. In cazul
in care orice sumd datoratdi cu buna credinta si
necontestatd de Client este intarziata la plata treizeci
(30) de zile sau mai mult, Graitec poate limita
functionalitatea sau suspenda sau inceta furnizarea
Solutiilor Graitec, a Solutiei Terte si/sau a Serviciilor
Profesionale catre Client pand cand aceste sume sunt
platite integral.

12.8 Taxe. Toate sumele platibile de Client in temeiul
unui Contract nu includ niciun fel de Taxe care pot
aparea in legaturd cu Formularele de Comanda ale
Clientului emise in temeiul prezentului Contract. In
cazul in care apar astfel de Taxe, Clientul va plati aceste
Taxe 1n plus fatd de toate celelalte sume platibile in
temeiul prezentului Contract, cu exceptia cazului in
care Clientul furnizeaza Graitec un certificat valabil de
scutire de taxe sau o altd dovada documentarad, emisa
de o autoritate fiscald competentd, cd nu trebuie
perceputd nicio taxa. In cazul in care Clientul este
obligat prin lege sa retina la sursa orice Taxe din platile
sale catre Graitec, Clientul trebuie sa furnizeze Graitec
o dovada de plata fiscala oficiala sau alte documente
adecvate pentru a justifica astfel de plati.
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13. Confidentiality

13.1 Non-Disclosure — Exceptions. During the
Term of the Agreement and for a three (3) years after
its termination for whatever cause, all Confidential
Information disclosed by the Disclosing Party to the
Receiving Party, whether orally or in writing, shall
be held in absolute confidence, and the Receiving
Party shall take all reasonable and necessary
safeguards affording the Confidential Information at
least the same level of protection that it affords its
own Confidential Information to prevent the
disclosure of such Confidential Information.
Confidential Information shall not include
information that (i) has become available to the
public through no fault of the Receiving Party or its
Representatives; or (ii) was available to or is already
known by the Receiving Party on a non-confidential
basis prior to disclosure by the Disclosing Party; or
(iii) was, is or becomes available to the Receiving
Party on a non-confidential basis from a third-party
who, to the Receiving Party’s knowledge, is not
bound by a confidentiality agreement with the
Disclosing Party or otherwise prohibited from
disclosing the information to the Receiving Party; or
iv) is independently developed by or for the
Receiving Party and/or its Representatives without
access to the information disclosed by the Disclosing
Party. In addition, the Receiving Party will limit its
disclosure of the Confidential Information to its
Affiliates’ and their respective Representatives with
a “need to know” basis, under at least the same
protective terms as set forth in this Section. It is
further agreed that the Receiving Party may disclose
any Confidential Information pursuant to applicable
law or a court order or governmental request,
provided the Receiving Party, to the extent legally
permissible, notifies the Disclosing Party of such
requirement and uses reasonable efforts to limit such
disclosure to the maximum extent permitted and to
obtain assurances that Confidential Information is
preserved, to the extent such assurances are available.
Upon the reasonable request of the Disclosing Party,
the Receiving Party shall provide the Disclosing
Party with written evidence of its compliance with
this section. At the request of the Disclosing Party,
the Receiving Party will destroy or delete the
Confidential Information and shall inform the
Disclosing Party in writing.

13. Confidentialitate

13.1 Nedivulgare — Exceptii. Pe Durata Contractului
si timp de trei (3) ani de la incetarea acestuia din orice
cauzd, toate Informatiile Confidentiale dezvaluite de
Partea care Divulga catre Partea Destinatara, fie oral,
fie in scris, vor fi pastrate In confidentialitate absoluta,
iar Partea Destinatara va lua toate masurile de protectie
rezonabile si necesare care sa ofere Informatiilor
Confidentiale cel putin acelasi nivel de protectie pe
care 1l oferd propriilor Informatii Confidentiale pentru
a preveni dezvdluirea de astfel de Informatii
Confidentiale. Informatiile Confidentiale nu includ
informatii care (i) au devenit disponibile publicului fara
vina Partii Destinatare sau a Reprezentantilor sai; sau
(i1) au fost disponibile sau sunt deja cunoscute de catre
Partea Destinatarda in mod neconfidential Tnainte de
divulgarea de catre Partea care Divulga; sau (iii) au
fost, sunt sau devin disponibile Partii Destinatare in
mod neconfidential de la o tertd parte care, dupa
cunostinta Partii Destinatare, nu este obligata printr-un
acord de confidentialitate cu Partea care Divulga sau nu
are interdictie in alt mod sa dezvaluie informatiile Partii
Destinatare; sau iv) sunt dezvoltate independent de
catre ~sau pentru Partea Destinatard gi/sau
Reprezentantii sai, fara acces la informatiile dezvaluite
de Partea care Divulga. In plus, Partea Destinatara va
limita dezvaluirea Informatiilor Confidentiale catre
Afiliatii sai si la Reprezentantii lor respectivi pe baza
principiului "necesitatii de a cunoaste", in cel putin
aceleasi conditii de protectie ca cele prevazute in
aceastd Sectiune. De asemenea, se convine ca Partea
Destinatara  poate  dezvdlui  orice  Informatii
Confidentiale In conformitate cu legea aplicabila sau cu
o hotarare judecatoreasca sau o cerere guvernamentala,
cu conditia ca Partea Destinatara, in masura permisa de
lege, sd notifice Partea care Divulga cu privire la o
astfel de cerinta si sa depuna eforturi rezonabile pentru
a limita o astfel de dezvaluire in masura maxim permisa
si pentru a obtine asigurari de pastrare a Informatiilor
Confidentiale, in mésura in care astfel de asigurari sunt
disponibile. La cererea rezonabild a Partii care Divulga,
Partea Destinatara va furniza Partii care Divulga dovezi
scrise ale respectarii acestei sectiuni. La cererea Partii
care Divulga, Partea Destinatara va distruge sau sterge
Informatiile Confidentiale si va informa Partea care
Divulga in scris.
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13.2 Residuals. Each Party shall be free to use, for
any purpose, any residual information resulting from
access to or handling of the Confidential Information,
provided that such party maintains the confidentiality
of such Confidential Information as set forth herein.
Residual information includes information in non-
tangible form that may be retained in the unaided
memory by persons who have had access to the
Confidential Information. Neither Party shall have
any obligation to limit or restrict the location of such
persons or the payment of royalties for any work
arising from the use of the residual information.
However, the foregoing should not be construed as
granting either Party a license to the other Party's
copyrights, patents or trade secrets.

14. Data Privacy

Customer understands that Graitec will process
User’s Personal Data for the purposes of (a) the
management of the Graitec Offerings, (b) the
provision of Customer Support, (c) the management
of the licenses, (d) the detection, prevention, and
addressing of intellectual property violations
including anti-piracy checks, (e) the provision of
Maintenance and Technical Support, (f) the
improvement of the User experience and of the
functionalities of the Graitec Offerings and services,
(g) the execution and administration of this
Agreement. This might result in the processing of
Personal Data such as but not limited to identification
data, technical data and location data. For more
information regarding the Processing of the User’s
Personal Data, please check the Graitec Privacy Policy.
To the extent that Graitec processes Customer data as
data processor, the Data ProcessingAddendum in
Appendix 2 will apply.

Processing of personal data through Third-Party
Solutions is governed by the terms of the respective
third party. For any questions regarding the
processing of Customer data, the Customer should
contact the third party directly.

15. Intellectual Property Rights, Title and
Ownership

13.2 Redevente. Fiecare Parte va fi libera sa utilizeze,
in orice scop, orice informatii de tip redevente rezultate
din accesarea sau manipularea Informatiilor
Confidentiale, cu conditia ca aceastd parte sa pastreze
confidentialitatea acestor Informatii Confidentiale, asa
cum este stabilit in prezentul. Informatiile de tip
redevente includ informatii in forméa intangibila care
pot fi pastrate, in memoria neasistatd, de catre
persoanele care au avut acces la Informatiile
Confidentiale. Niciuna dintre Parti nu va avea nicio
obligatie de a limita sau de a restrictiona localizarea
acestor persoane sau plata de redevente pentru orice
activitate care rezultd din utilizarea informatiilor
reziduale. Cu toate acestea, cele de mai sus nu pot fi
interpretate ca acordand niciuneia dintre Parti o licenta
pentru drepturile de autor, brevetele sau secretele
comerciale ale celeilalte Parti.

14. Prelucrarea Datelor cu Caracter
Personal

Clientul intelege ca Graitec va prelucra Datele cu
Caracter Personal ale Utilizatorului in scopul (a)
gestiondrii Ofertelor Graitec, (b) furnizarii de Suport
pentru Clienti, (c) gestionarii licentelor, (d) detectarii,
prevenirii si solutionarii situatiilor de incilcare a
proprietatii intelectuale, inclusiv verificdri anti-
piraterie, (e) furnizérii de Servicii de Mentenanta si
Suport  Tehnic, (f) imbunatatirii experientei
Utilizatorului si a functionalitatilor Ofertelor si
serviciilor Graitec, (g) incheierii si derularii prezentului
Contract. Acest lucru ar putea duce la prelucrarea
Datelor cu Caracter Personal, cum ar fi, dar fara a se
limita la, date de identificare, date tehnice si date de
localizare. Pentru mai multe informatii cu privire la
Prelucrarea Datelor cu Caracter Personal ale
Utilizatorului, va rugdm sa consultati Politica de Date
Personale Graitec. In masura in care Graitec prelucreazi
datele Clientului in calitate de imputernicit, se va aplica
Anexa privind Prelucrarea Datelor din Anexa 2.
Prelucrarea datelor cu caracter personal prin
intermediul Solutiilor Terte este guvernatd de termenii
tertei parti respective. Pentru orice Intrebari cu privire
la prelucrarea datelor Clientului, Clientul trebuie sa
contacteze direct terta parte.

15. Drepturi de Proprietate Intelectuala,
Titlu si Detinere
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15.1 Reservation of rights. GRAITEC and its
licensors and suppliers will have ownership of and all
rights with respect to (a) the Graitec Solutions
documentation, APIs, and other information or
material made available to Customer by GRAITEC,
including any copies of the foregoing, (b) any
materials or other information based on, derived
from, or otherwise using any of the foregoing, and (c)
all rights under trade secrets, copyrights, trademarks,
patents, and any other intellectual property or
proprietary rights relating to any of the foregoing.
The structure and organization, the underlying
algorithms, the protocols, data structures, Al models
and the source code of the Graitec Solutions and the
APIs constitute proprietary and confidential
information of GRAITEC, and Customer will not
disclose such information to third parties, or use such
information for any purpose other than as required for
ordinary-course access to and use of the Graitec
Solutions as set forth in these terms, without
GRAITEC’s prior written consent.

All Graitec intellectual property rights, title and
interest in and to the Graitec Offerings are reserved
to and shall remain solely and exclusively proprietary
to Graitec or its licensors. The Agreement does not
convey to Customer an interest in or to the Graitec
Solutions, but only a limited right of use them in
accordance with the terms herein. Nothing in the
Agreement constitutes a waiver of Graitec’s
intellectual property rights under any law, Graitec
reserves all rights not expressly granted in this
Agreement.  Unauthorized use of the Graitec
intellectual property by Customer constitutes a
material breach of this Agreement subject to
termination, may lead to copyright infringement and
be subject to criminal penalties where applicable.

If Customer uses the Graitec Solutions unlicensed,
Graitec may suspend the Agreement until Customer
acquires the required licenses, which may be charged
at 135% of the GRAITEC s price list, along with any
costs incurred for past usage, audit expenses and
attorney fees.

16. Feedback

15.1 Rezervarea drepturilor. GRAITEC si
licentiatorii si furnizorii sai vor detine si vor avea toate
drepturile cu privire la (a) documentatia Solutiilor
Graitec, , API-urile si alte informatii sau materiale puse
la dispozitia Clientului de catre GRAITEC, inclusiv
orice copii ale celor de mai sus, (b) orice materiale sau
alte informatii bazate pe, derivate din sau utilizand in
alt mod oricare dintre cele de mai sus, si (c) toate
drepturile izvorand din secrete comerciale, drepturi de
autor, marci, brevete si orice alte drepturi de proprietate
intelectuala sau de proprietate legate de oricare dintre
cele de mai sus. Structura si organizarea, algoritmii de
baza, protocoalele, structurile de date, modelele Al si
codul sursda al Solutiilor Graitec si al API-urilor
constituie informatii proprietare si confidentiale ale
GRAITEC, iar Clientul nu va dezvalui astfel de
informatii unor terte parti si nu va utiliza astfel de
informatii in niciun alt scop decit cel necesar pentru
accesul si utilizarea in mod obisnuit a Solutiilor
Graitec, asa cum este prevazut in acesti termeni, fara
acordul prealabil scris al GRAITEC.

Toate drepturile de proprietate intelectuala, titlurile si
interesele Graitec asupra Ofertelor Graitec sunt
rezervate si vor raméne exclusiv proprietatea Graitec
sau a licentiatorilor sai. Contractul nu transmite
Clientului vreun titlu sau interes asupra sau pentru
Solutiile Graitec, ci doar un drept limitat de utilizare a
acestora in conformitate cu termenii din prezentul.
Nimic din Contract nu constituie o renuntare la
drepturile de proprietate intelectualda ale Graitec in
temeiul oricarei legi, Graitec isi rezerva toate drepturile
care nu sunt acordate in mod expres 1n acest Contract.
Utilizarea neautorizatd a proprietatii intelectuale a
Graitec de catre Client constituie o Incalcare materiala
a prezentului Contract de natura a conduce la reziliere,
poate duce la o situatie de incilcare a drepturilor de
autor si poate fi supusa sanctiunilor penale, acolo unde
este cazul.

Dacé Clientul utilizeaza Solutiile Graitec nelicentiate,
Graitec poate suspenda Contractul pana cand Clientul
achizitioneazd licentele necesare, care pot fi taxate la
135% din valoarea din lista de preturi a GRAITEC,
impreuna cu orice costuri suportate pentru utilizarea
anterioard, cheltuielile de audit si onorarii de avocati.

16. Feedback
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Customer may provide Graitec with suggestions,
enhancement requests and/or comments with respect
to the Graitec Solutions. Customer represents that it
is free to do so and that it shall not provide Graitec
with any feedback that, to the Customer’s
knowledge, infringes upon third parties’ intellectual
property rights. Customer further acknowledges that
Graitec may use such Feedback at its discretion,
without limitation, and without being obliged to
make any payment or give credit to the Customer or
its Users.

17. Limitation of Liability

TO THE EXTENT PERMITED BY LAW, IN NO
EVENT SHALL GRAITEC, ITS AFFILIATES
AND THIRD-PARTY PROVIDERS BE LIABLE
FOR (I) ANY INDIRECT, EXEMPLARY,
SPECIAL, CONSEQUENTIAL, INCIDENTAL OR
PUNITIVE DAMAGES; (II) ANY LOSS OF
PROFITS, COSTS, BUSINESS, ANY BUSINESS
INTERRUPTION, LOSS OF ANTICIPATED
SAVINGS; (III) ANY LOSS OF, OR DAMAGE TO,
DATA, REPUTATION, REVENUE OR
GOODWILL; (IV) THE FAILURE OF SECURITY
MEASURES AND PROTECTIONS EXCEPT IF
SUCH FAILURE RESULTS IN A BREACH OF A
PARTY’S CONFIDENTIALITY OBLIGATIONS;
AND/OR (V) THE COST OF PROCURING ANY
SUBSTITUTE SERVICES. GRAITEC °S TOTAL
AGGREGATE LIABILITY ARISING OUT OF OR
IN CONNECTION WITH THE AGREEMENT FOR
ALL CLAIMS OF ANY KIND WILL NOT
EXCEED THE FEES ACTUALLY PAID OR
PAYABLE BY CUSTOMER UNDER THE
AGREEMENT DURING THE SIX (6) MONTHS
PRIOR TO THE EVENT GIVING RISE TO THE
LIABILITY UNDER SUCH AGREEMENT OR,
FOR THE GRAITEC SOLUTIONS OR THIRD-
PARTY SOLUTIONS UNDER SUBSCRIPTION
BASED LICENCES, SIX (6) MONTHS OF THE
FEES, CALCULATED ON A PRORATA BASIS,
DUE UNDER SUCH AGREEMENT.

THIS SECTION ABOVE SHALL NOT APPLY TO
CLAIMS RELATED TO (I) PERFORMANCE OR
USE OF THE GRAITEC SOLUTIONS THAT
RESULTS IN DEATH, PERSONAL INJURY OR
DAMAGE TO TANGIBLE PROPERTY; (1)

Clientul poate furniza Graitec sugestii, cereri de
imbunatatire si/sau comentarii cu privire la Solutiile
Graitec. Clientul declard cd este liber sa facd acest
lucru si cd nu va oferi Graitec niciun feedback care,
dupda cunostinta Clientului, incalca drepturile de
proprietate intelectuala ale tertilor. De asemenea,
Clientul admite ca Graitec poate utiliza astfel de
Feedback la discretia sa, fara limitare si fara a fi obligat
sd efectueze vreo plata sau sa acorde credit Clientului
sau Utilizatorilor sai.

17. Limitarea Raspunderii

IN MASURA PERMISA DE LEGE, IN NICIO
SITUATIE GRAITEC, AFILIATII SAI I
FURNIZORII TERTI NU VOR RASPUNDE
PENTRU (I) NICIUN FEL DE DAUNE INDIRECTE,
EXEMPLARE, SPECIALE, CONSECUTIONALE,
INCIDENTALE SAU PUNITIVE; (II) NICIUN FEL
DE PIERDERE DE PROFIT, COSTURI, AFACERI,
ORICE  INTRERUPERE A  ACTIVITATII,
PIERDERE A ECONOMIILOR ANTICIPATE; (III)
NICIUN FEL DE PIERDERE SAU DETERIORARE
A DATELOR, REPUTATIEI, VENITURILOR SAU
FONDULUI COMERCIAL; (IV) NERESPECTAREA
MASURILOR SI PROTECTIILOR DE
SECURITATE, CU EXCEPTIA CAZULUI IN CARE
O ASTFEL DE INCALCARE ARE CA REZULTAT
O INCALCARE A OBLIGATIILOR DE
CONFIDENTIALITATE ALE UNEI PARTI; SI/SAU
(V) COSTUL ACHIZITIONARII ORICAROR
SERVICII DE SUBSTITUTIE. RASPUNDEREA
TOTALA AGREGATA A GRAITEC CARE
DECURGE DIN SAU IN LEGATURA CU
CONTRACTUL PENTRU TOATE PRETENTIILE
DE ORICE FEL NU VA DEPASI REMUNERATIILE
PLATITE EFECTIV SAU PLATIBILE DE CLIENT iN
TEMEIUL CONTRACTULUI IN TIMPUL CELOR
SASE (6) LUNI ANTERIOARE EVENIMENTULUI
CARE DA NASTERE RASPUNDERII IN TEMEIUL
ACESTUI CONTRACT SAU, PENTRU SOLUTIILE
GRAITEC SAU SOLUTIILE TERTE LICENTIATE
PE BAZA DE ABONAMENT, SASE (6) LUNI DE
REMUNERATII, CALCULATE PROPORTIONAL,
DATORATE IN TEMEIUL CONTRACTULUL.

ACEASTA SECTIUNE DE MAI SUSNU SE APLICA
PRETENTIILOR LEGATE DE (I) SITUATIILE iN
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WILLFUL MISCONDUCT,
MISREPRESENTATION OR GROSS
NEGLIGENCE; OR (IlI) CLAIMS WHICH
CANNOT BE EXCLUDED AS A MATTER OF
LAW.

UNLESS OTHERWISE DEFINED BY
APPLICABLE LAWS, THE EXCLUSIONS AND
LIMITATIONS OF LIABILITY SET FORTH IN
THIS SECTION SHALL APPLY: (I) EVEN IF
GRAITEC, ITS AFFILIATES OR THIRD-PARTY
PROVIDERS, HAVE BEEN ADVISED, OR
SHOULD HAVE BEEN AWARE, OF THE
POSSIBILITY OF LOSSES OR DAMAGES; (II)
EVEN IF ANY REMEDY IN THIS AGREEMENT
FAILS OF ITS ESSENTIAL PURPOSE; AND (III)
REGARDLESS OF THE THEORY OR BASIS OF
LIABILITY (SUCH AS, BUT NOT LIMITED TO,
BREACH OF CONTRACT OR TORT).

18. Suspension

In addition to the suspension rights under sections
“Online Solutions Availability”, “Overdue Fees” and
“Audit”, if Graitec reasonably determines that
Customer is using a Graitec Offering in a manner that
violates laws, rules or regulations or the Agreement,
or imposes a security risk Graitec may suspend
Customer’s access to and use of such Graitec
Offering until such time as the issue has been
resolved. GRAITEC reserves the right to suspend or
terminate the Graitec Solution or Professional
Service by written notice in the event of lack of
payment, intellectual property breach, or other
material breach.

19. Termination

19.1 Termination for Cause. Either party may
terminate the Agreement with immediate effect if the
other Party i) materially breaches the Agreement and
such breach remains uncured (to the extent that the
breach can be cured) thirty (30) days after having
received written notice thereof; or ii) if either Party
(a) announces a cessation of its entire business or

CARE PERFORMANTA SAU UTILIZAREA
SOLUTIILOR GRAITEC ARE CA REZULTAT
DECESUL, VATAMAREA CORPORALA SAU
DETERIORAREA BUNURILOR CORPORALE; (II)
INCALCARI INTENTIONATE, DECLARATII
FALSE SAU NEGLIJENTA GRAVA; SAU (III)
PRETENTII CARE NU POT FI EXCLUSE
CONFORM LEGIL

CU EXCEPTIA CAZULUI IN CARE LEGILE
APLICABILE STABILESC ALTFEL,
EXCLUDERILE SI LIMITARILE DE
RASPUNDERE PREVAZUTE IN ACEASTA
SECTIUNE SE VOR APLICA: (I) CHIAR DACA
GRAITEC, AFILIATII SAI SAU FURNIZORII SAI
TERTI AU FOST INFORMATI SAU AR FI TREBUIT
SA FIE CONSTIENTI DE POSIBILITATEA UNOR
PIERDERI SAU DAUNE; (II) CHIAR DACA ORICE
MASURA REPARATORIE DIN PREZENTUL
CONTRACT NU iSI ATINGE SCOPUL ESENTIAL;
SI (III) INDIFERENT DE TEORIA SAU TEMEIUL
RASPUNDERII (CUM AR FI, DAR FARA A SE
LIMITA LA, RASPUNDEREA CONTRACTUALA
SAU DELICTUALA).

18. Suspendare

In plus fata de drepturile de suspendare din sectiunile
"Disponibilitatea Solutiilor Online", "Remuneratii
Restante" si "Audit", in cazul in care Graitec stabileste
in mod rezonabil cad Clientul utilizeaza o Oferta Graitec
intr-un mod care 1incalca legile, regulile sau
reglementarile sau Contractul sau genereaza un risc de
securitate, Graitec poate suspenda accesul la si
utilizarea de catre Client a unei astfel de Oferte Graitec
pand in momentul in care problema a fost rezolvata.
GRAITEC isi rezerva dreptul de a suspenda sau rezilia
Solutia Graitec sau Serviciul Profesional prin notificare
scrisd Tn caz de neplatd, incdlcare a proprietitii
intelectuale sau alta incalcare materiala.

19. incetarea

19.1 incetarea pentru o Cauzi. Oricare dintre parti
poate rezilia Contractul cu efect imediat daca cealalta
parte i) incalcd in mod semnificativ Acordul si o astfel
de incdlcare ramane neremediatd (in masura in care
incalcarea poate fi remediatd) la treizeci (30) de zile
dupa ce a primit o notificare scrisa in acest sens; sau ii)
dacd oricare dintre Parti (a) anuntd incetarea intregii
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becomes insolvent; (b) elects to dissolve and wind-
up its business; (c) makes a general assignment for
the benefit of creditors; or (d) petitions for or
appoints (or a third party causes to be appointed for
itself) a receiver, custodian or trustee to take
possession of all or substantially all of that Party’s
property; or iii) or in accordance with the “Force
Majeure” section.

Termination under sub-section i) above shall result in
the termination of only the part of the Agreement
affected by the breach.  Termination of the
Agreement under this section shall not relieve
Customer from its obligation to pay any outstanding
Fees due under the Agreement. Customer’s
obligation to pay the Fees throughout the end of the
applicable Term shall become immediately payable,
except for any such Professional Services which
Fees must be paid only for any services effectively
provided as of the termination of the Agreement.
Except for termination for cause by Customer for
material breach by Graitec, Customer shall not be
entitled to a refund for any pre-paid Fees.

19.2 Termination for Convenience. If Customer
terminates the Agreement for convenience before the
Term, Customer will remain liable to pay any
accrued but unbilled Fees and any unpaid Fees
covering the remainder of the Term of the
Agreement, had such Agreement not been
terminated. For all intends and purposes, the
Customer acknowledges that he waives any legal or
regulatory provisions allowing him, under any
applicable laws, to terminate or cancel the Agreement
before the expiry date of the Term to which he has
committed himself.

19.3 Effect of Termination. Notwithstanding the
generality of the foregoing and in addition thereto,
upon termination of the Agreement for whatever
cause, the rights granted to Customer under the
Agreement will terminate and Customer shall cease
all access to and use of the Service. Within one (1)
month of the termination date, it is the Customer's
responsibility to extract all the usage data in
accordance with the instructions provided by Graitec
for this purpose on request by the Customer.

sale activititi sau devine insolvabila; (b) alege sa
dizolve si sa isi lichideze activitatea; (c) realizeaza o
cesiune generald in beneficiul creditorilor; sau (d)
solicitd sau numeste (sau o tertd parte face sa fie numita
pentru sine) un administrator judiciar, custode sau
administrator fiduciar pentru a intra in posesia tuturor
sau a intregii proprietati ale acelei Parti; sau iii) sau in
conformitate cu sectiunea "Forta Majora".

Rezilierea in conformitate cu subsectiunea i) de mai sus
va duce la rezilierea numai a partii din Contract afectata
de incilcare. Rezilierea Contractului In temeiul acestei
sectiuni nu va scuti Clientul de obligatia de a plati orice
Remuneratii restante datorate in temeiul Contractului.
Obligatia Clientului de a plati Remuneratiile pana la
sfarsitului Duratei aplicabile va deveni imediat
exigibila, cu exceptia situatiei Serviciilor Profesionale
pentru care Remuneratiile trebuie platite numai pentru
orice servicii ce au fost furnizate efectiv la data incetarii
Contractului. Cu exceptia rezilierii de catre Client din
cauza unei incalcari materiale de catre Graitec, Clientul
nu va avea dreptul la o rambursare pentru nicio
Remuneratie platita in avans.

19.2 incetarea firi justificarea unei cauze. in cazul
in care Clientul inceteaza Contractul fard justificarea
unei cauze inainte de expirarea Duratei, Clientul va
ramane raspunzator pentru plata oriciror Remuneratii
acumulate, dar nefacturate si a oricdror Remuneratii
neplatite care acopera restul Duratei Contractului, ce ar
fi fost aplicabile daca acest Contract nu ar fi fost
reziliat. Pentru toate intentiile si scopurile, Clientul
recunoaste si acceptd cd renuntd la aplicarea oricarei
prevederi legale sau reglementare care 1i permite, in
conformitate cu orice legi aplicabile, s inceteze sau sa
anuleze Contractul Tnainte de data expirdrii Duratei
pentru care a incheiat Contractul.

19.3 Efectul fIncetirii. Fardi a aduce atingere
generalitatii prevederilor de mai sus si 1n plus fatd de
acestea, la incetarea Contractului din orice cauza,
drepturile acordate Clientului in temeiul Contractului
vor inceta si Clientul va Inceta orice acces la si utilizare
a Serviciului. In termen de o (1) luna de la data
incetarii, este responsabilitatea Clientului sa extraga
toate datele de utilizare in conformitate cu
instructiunile furnizate de Graitec 1n acest scop, la
cererea Clientului.
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19.4 Termination to comply with laws. Graitec may
modify or discontinue offering a Graitec Solution or
Professional Service and/or terminate the Agreement
if there is a legal or government requirement that
presents a hardship for Graitec to continue offering
the Graitec Solution or Professional Service in the
Territory. In such case, Customer will receive, as its
sole remedy, a prorated refund.

20. Affiliates and Sub-contractors

Graitec may perform its obligations under this
Agreement through its Affiliates and may use
subcontractors to provide certain services. Graitec
remains responsible for their performance.

21. Assignment

The Agreement may be assigned by Graitec to its
Affiliates. Customer may not assign this Agreement
without the prior written consent (which will not be
unreasonably withheld) of Graitec and provided that
(i) the assignee agrees to be bound by the terms and
conditions of the Agreement; (ii) the assignee must
not be a direct or indirect competitor of Graitec; and
(iii) such transfer or assignment shall be notified in
writing by the assignor to Graitec.

22. Force Majeure

Neither Party will be responsible or liable for any
failure to perform or delay in performing its
obligations to the extent resulting from any event or
circumstance that is beyond that Party’s reasonable
control, including any act of God; national
emergency; riot; war; terrorism; governmental act or
direction; change in laws; rebellion; revolution;
insurrection; earthquake; storm; hurricane; flood,
fire, or other natural disaster; regional epidemic or
international pandemic; strike or labor disturbance;
or other cause. The Parties will use commercially
reasonable efforts to mitigate the consequences of
such event. If the force majeure event lasts for more
than sixty (60) days, the Parties may negotiate a
contract adjustment and if the event persists may
terminate the Agreement.

19.4 incetarea pentru a asigura conformitatea cu
legislatia. Graitec poate modifica sau intrerupe oferirea
unei Solutii Graitec sau a unui Serviciu Profesional
si/sau poate inceta Contractul daca existd o cerintd
legald sau guvernamentald care genereaza dificultati
pentru Graitec 1n a continua sd ofere Solutia Graitec sau
Serviciul Profesional in Teritoriu. In acest caz, Clientul
va primi, ca unic remediu, o rambursare proportionala.

20. Afiliati si Subcontractanti

Graitec 1si poate indeplini obligatiile in temeiul
prezentului Contract prin intermediul Afiliatilor sai si
poate utiliza subcontractanti pentru a furniza anumite
servicii. Graitec ramane responsabil pentru activitatea
acestora.

21. Cesiune

Contractul poate fi cesionat de Graitec Afiliatilor sai.
Clientul nu poate cesiona acest Contract fara
consimtamantul prealabil scris (care nu va fi refuzat in
mod nerezonabil) al Graitec si cu conditia ca (i)
cesionarul sa fie de acord sa respecte termenii si
conditiile Contractului; (ii) cesionarul trebuie s nu fie
un concurent direct sau indirect al Graitec; si (iii) un
astfel de transfer sau cesiune va fi notificat in scris de
catre cedent catre Graitec.

22. Forta Majora

Niciuna dintre Parti nu va fi responsabild sau
raspunzatoare pentru vreo neindeplinire sau intarziere
in indeplinirea obligatiilor sale in masura in care
aceasta rezultd din orice eveniment sau circumstanta
care este In afara controlului rezonabil al acelei Parti,
inclusiv orice act de fortd majord; urgentd nationala;
revoltd; ridzboi; terorism; act sau dispozitie
guvernamentald; schimbari in legislatie; rebeliune;
revolutie; insurectie; cutremur; furtund; uragan;
inundatii, incendii sau alte dezastre naturale; epidemie
regionald sau pandemie internationald; greva sau
tulburari ale procesului de muncé; sau din altd cauza.
Partile vor depune eforturi rezonabile din punct de
vedere comercial pentru a atenua consecintele unui
astfel de eveniment. in cazul in care evenimentul de
fortd majora dureazd mai mult de saizeci (60) de zile,
Partile pot negocia o ajustare a contractului si, daca
evenimentul persista, pot inceta Contractul.
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23. Non-Solicitation

During the Term of the Agreement and for a period
of twelve (12) months after the end of the Agreement,
the Customer shall not, directly or indirectly, (except
with the prior written consent of Graitec), solicit or
entice away any person that is, or was within the
previous six (6) months preceding the solicitation or
enticement, an employee of Graitec. In the event of a
breach, Customer will pay to Graitec a sum
equivalent of six (6) months of the annual on target
earnings of the solicited or enticed person, as
liquidated damages and not as a penalty, in addition
to any available additional remedies.

24. Sustainable business

Graitec is committed to upholding the Ten Principles
of the United Nations Global Compact, as outlined
here. These principles encompass key areas such as

human rights, labor standards, environmental
protection, and anti-corruption practices. Graitec is
dedicated to fostering ethical business relationships
and expects its suppliers, partners, and customers to
adhere to these principles as well.

25. General

25.1 Independent Contractors. The Parties are
independent contractors. Nothing in an Agreement
shall create a partnership, joint venture, agency, or
employment relationship between the Parties.
Neither Party may make, or undertake, any
commitments or obligations on behalf of the other.

25.2 Changes. From time to time, Graitec may
update these GTC. Any material changes will be
notified to Customer, by (i) posting an announcement
on Graitec’s website or sending Customer an in-
application notice; (ii) emailing or any other kind of
acceptable notice permitted under this GTC. To the
greatest extent permitted by applicable law, the new
GTC will take immediate effect, and Customer’s
continued use of the Graitec’s Offerings following
the posting or notice of the changes will constitute
Customer’s acceptance of the updated GTC.

23. Non-Solicitare

Pe Durata Contractului si pentru o perioada de
doudsprezece (12) luni dupa incetarea Contractului,
Clientul nu trebuie, direct sau indirect (cu exceptia
consimtamantului prealabil scris al Graitec), sa solicite
sau sa racoleze orice persoana care este sau a fost, In
ultimele sase (6) luni anterioare solicitarii sau racolarii,
angajat al Graitec. In cazul unei incilcari, Clientul va
plati cétre Graitec o suma echivalentd a sase (6) luni din
castigurile anuale tintd ale persoanei solicitate sau
racolate, cu titlu de clauzd penald si nu sanctiune, in
plus fatd de orice cdi de remediere suplimentar
disponibile.

24. Afaceri sustenabile

Graitec se angajeaza sa sustind cele zece principii ale
Pactului Global al Natiunilor Unite, asa cum sunt
prezentate aici. Aceste principii cuprind domenii cheie
precum drepturile omului, standarde de munca,
protectia mediului si practicile anticoruptie. Graitec
este dedicat promovarii relatiilor de afaceri etice si se
asteaptd ca furnizorii, partenerii si clientii sai sa adere
si ei la aceste principii.

25. General

25.1 Contractori independenti. Partile sunt
contractori independenti. Nicio prevedere din niciun
Contract nu va crea un parteneriat, o asociere in
participatiune, o relatie de agentie sau o relatie de
munca intre Parti. Niciuna dintre Parti nu poate face sau
nu isi poate asuma angajamente sau obligatii pe seama
celeilalte.

25.2 Modificari. Din cand in cind, Graitec poate
actualiza acesti TCG. Orice modificari semnificative
vor fi notificate Clientului, prin (i) postarea unui anunt
pe site-ul Graitec sau trimiterea unei notificari
Clientului in cadrul aplicatiei; (ii) trimiterea prin e-mail
sau orice alt tip de notificare acceptabila prevazuta in
acesti TCG. In misura maximi permisi de legea
aplicabild, noii TCG vor intra in vigoare imediat, iar
utilizarea in continuare de catre Client a Ofertelor
Graitec dupa postarea sau notificarea modificarilor va
constitui acceptarea de cétre Client a TCG actualizati.

Graitec GTC- Octombrie 2025

21



https://unglobalcompact.org/what-is-gc/mission/principles
https://unglobalcompact.org/what-is-gc/mission/principles

25.3 Order of Precedence. In the event of any
conflict or discrepancy by and among an Agreement,
its appendices and any other document referred to,
such conflict or inconsistency shall be resolved by
giving precedence in the following order, unless
explicitly indicated otherwise in writing, by the
Parties: 1) the Order Form or the Statement of Work,
and its annexes if any; ii) these GTC and its annexes
(if any) and/or other online document incorporated
into the Agreement.

25.4 No waiver. No failure or delay in exercising any
right hereunder by either Party shall operate as a
waiver thereof, nor will any partial exercise of any
right hereunder preclude further exercise.

25.5 Notices. Except where otherwise expressly
stated in these GTC, all notices or other
communications must be in English and are deemed
to have been fully given when made in writing and
delivered in person, upon delivered email, confirmed
facsimile, or five days after deposit with a reputable
overnight courier service, and addressed: 1) to Graitec
at the registered address of the Graitec entity Party
of the Agreement (with a copy emailed to
legal@graitec.com) and to Customer at its registered
address.

25.6 Contract for Services. The Agreement is for
the provision of the Graitec Offerings and not a
contract for the sale of goods. The provisions of the
United Nations Convention on Contracts for the
International Sale of Goods, the Uniform
Commercial Code (UCC), the Uniform Computer
Information Transaction Act (UCITA), or any
comparable applicable terms as may be enacted, will
not apply to the Agreement.

25.7 Audit. Customer must keep records of its
license entitlement for the Graitec Solutions. For the
sole purpose of ensuring compliance with this
Agreement, the Customer agrees that upon
reasonable notice, Graitec or Graitec ’s authorized
Representative shall have the right to verify
Customer’s installation, access, and use by
Customer of the Graitec Offerings. Any such
verification shall be conducted during regular

25.3 Ordinea de Prioritate. In cazul oricirui conflict
sau discrepanta Intre un Contract, anexele acestuia si
orice alt document la care se face referire, un astfel de
conflict sau inconsecventa va fi rezolvat prin acordarea
de prioritate In urmatoarea ordine, cu exceptia cazului
in care se indica altfel in mod explicit in scris, de catre
Parti: 1) Formularul de Comanda sau Declaratia de
Lucru si anexele acestuia, daca exista; ii) acesti TCG si
anexele acestora (dacd existd) si/sau alt document
online Incorporat in Contract.

25.4 Nicio renuntare la aplicabilitate. Nicio
neexercitare sau Intirziere in exercitarea oricarui drept
in temeiul prezentului Contract de catre oricare dintre
Parti nu va functiona ca o renuntare la acesta si nici
exercitarea partiald a oricarui drept in temeiul
prezentului nu va impiedica exercitari ulterioare.

25.5 Notificari. Cu exceptia cazului in care se prevede
altfel iIn mod expres in acesti TCG, toate notificarile sau
alte comunicari trebuie sa fie realizate in limba engleza
si se considera cd au fost transmise cu efect deplin
atunci cand sunt realizate in scris si livrate personal,
prin e-mail, fax confirmat sau la cinci zile de la
depunerea la un serviciu de curierat de renume si
adresate: 1) Graitec la adresa inregistratd a entitatii
Graitec Parte a Contractului (cu o copie trimisa prin e-
mail la legal@graitec.com) si Clientului la adresa
sediului social.

25.6 Contract de Servicii. Contractul este pentru
furnizarea Ofertelor Graitec si nu un contract de
vanzare de bunuri. Prevederile Conventiei Natiunilor
Unite privind Contractele de Vanzare Internationald de
Bunuri, Codul Comercial Uniform (UCC), Acordul
Uniform privind Tranzactiile cu Date Informatice
(UCITA) sau orice termeni aplicabili comparabili, care
ar putea fi adoptati, nu se vor aplica Acordului.

25.7 Audit. Clientul trebuie sda pastreze dovada
drepturilor sale de licentd pentru Solutiile Graitec. Cu
unicul scop de a asigura respectarea prezentului
Contract, Clientul este de acord ca, cu o notificare
rezonabild, Graitec sau Reprezentantul autorizat al
Graitec va avea dreptul de a verifica instalarea, accesul
la si utilizarea de catre Client a Ofertelor Graitec. Orice
astfel de verificare va fi efectuatd in timpul orelor
obisnuite de lucru la sediile Clientului sau electronic si
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business hours at Customer’s facilities or
electronically and remotely. Customer must
promptly provide any information and documents
that Graitec or its designated auditor reasonably
requests related to the verification, including access
to systems running Graitec solutions. All information
and reports related to the verification process will be
Confidential Information and will be used solely to
verify compliance. If any such verification reveals
any unlicensed use, Customer must, within 30 days,
order sufficient licenses to cover the period of
unlicensed use.

25.8 Reference Customer. Each Party is permitted
to identify the other Party, including use of its name
and logo, in its promotional materials and on its
website(s) for purposes of identifying the Party as a
customer or licensor. Such use is subject to (i) prior
written approval, if requested by the respective Party,
(i1) adherence to any applicable trademark and logo
usage guidelines provided by each Party.

25.9. Compliance with Trade Laws. The Graitec
Offerings may be subject to European Union, U.S.
and other countries' export regulation prohibiting
export into embargo countries or entities. Customer
will comply with all laws and regulations applicable
to the import or export of the Graitec Offerings,
including, without limitation, trade laws such as the
U.S. Export Administration Regulations and
International Traffic in Arms Regulations and
sanctions regulations administered by the U.S. Office
of Foreign Assets Control (“OFAC”). Customer will
not take any action that causes Graitec to violate U.S.,
the European Union or other applicable trade laws.
Graitec may suspend or terminate this Agreement to
the extent Graitec reasonably believes that
performance would cause it to violate trade laws or
put it at risk of becoming subject to sanctions and
penalties under such laws.

25.10 Use of Information. The Customer is hereby
informed that the Graitec Solutions include
functionalities based on Artificial Intelligence

de la distantd. Clientul trebuie sa furnizeze cu
promptitudine orice informatii si documente pe care
Graitec sau auditorul sdu desemnat le solicita in mod
rezonabil in legétura cu verificarea, inclusiv accesul la
sistemele care ruleazd solutiile Graitec. Toate
informatiile si rapoartele legate de procesul de
verificare vor constitui Informatii Confidentiale si vor
fi utilizate exclusiv pentru verificarea conformitatii.
Dacd o astfel de verificare dezvaluie o utilizare fara
licentd, Clientul trebuie, In termen de 30 de zile, sa
comande suficiente licente pentru a acoperi perioada de
utilizare fara licenta.

25.8 Client de referinta. Fiecare Parte are dreptul de a
nominaliza cealaltd Parte, inclusiv prin utilizarea
numelui si logo-ului acesteia, In materialele sale
promotionale si pe site-ul (site-urile) sdu web 1n scopul
identificarii Partii ca client sau licentiator. O astfel de
utilizare este supusd (i) aprobarii prealabile In scris,
daci este solicitatd de Partea respectiva, (ii) aderarii la
orice instructiuni aplicabile de utilizare a marcilor si
logo-ului furnizate de fiecare Parte.

25.9. Respectarea  Reglementirilor  privind
Comertul. Ofertele Graitec pot fi  supuse
reglementarilor de export ale Uniunii Europene, SUA
si alte tari care interzic exportul in téri sau catre entitati
aflate sub embargo. Clientul va respecta toate legile si
reglementarile aplicabile importului sau exportului
Ofertelor Graitec, inclusiv, fard limitare, reglementarile
privind comertul, cum ar fi Reglementarile SUA
privind Administrarea Exportului si privind Traficul
International de Arme si reglementarile privind
sanctiunile administrate de Biroul SUA de Control al
Activelor Straine - U.S. Office of Foreign Assets
Control ("OFAC"). Clientul nu va intreprinde nicio
actiune care determind Graitec sd 1Incalce
reglementdrile aplicabile privind comertul din SUA,
Uniunea Europeand sau alte reglementari aplicabile
privind comertul. Graitec poate suspenda sau inceta
Contractul in masura in care Graitec considera in mod
rezonabil cd executarea acestuia ar determina
incélcarea reglementarilor privind comertul sau ar
genera riscul ca Graitec sa fie supusd sanctiunilor si
penalitétilor in temeiul acestor legi.

25.10 Utilizarea informatiilor. Clientul este informat
prin prezenta ca Solutiile Graitec includ functionalitati
bazate pe Inteligenta Artificiala ("AI"). Aceste
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(“AI”). These Al features are embedded in the
Graitec Solutions to enhance their performance and
provide automated outputs and can be enabled
depending on the applicable license.

For the purpose of creating and improving Graitec Al
functionalities developed by Graitec to be embedded
in the Graitec Solutions, Graitec may collect and train
solely anonymized, non-identifying engineering or
behavior data (excluding any personal information or
sensitive data). Such engineering or behavior data
will only include low-level information (such as
reinforcement details and misdesigned panels, order
of executed operations), without exposing full
structural designs or customer-sensitive information.
Graitec warrants that the Al based functionalities are
internally developed by Graitec and not shared with
third parties. Participation in the data collection is
optional and Customer may at any time elect to opt
in or opt out by parametrizing the Graitec Solution
accordingly.

The Customer acknowledges that Al functionalities
within Graitec Solutions operate on a probabilistic
basis and may generate inaccurate, incomplete or
inconsistent outputs. The Customer is responsible for
applying human oversight by reviewing, validating,
and determining the fitness of such outputs for
Customer use.

Graitec warrants that all Al functionalities are
internally developed and maintained in compliance
with applicable laws, including Regulation (EU)
2024/1689 (“Al Act”) and Regulation (EU) 2016/679
(“GDPR”). No Al-generated outputs or underlying
data will be shared with third parties.

25.11 Enforceability. If any part of the Agreement
is held by a court of competent jurisdiction to be
illegal or unenforceable under the governing law, the
validity or enforceability of the remainder of the
Agreement shall not be affected and such provision
shall be deemed modified to the minimum extent
necessary to make such provision consistent with
applicable law and, in its modified form, such
provision shall then be enforceable and enforced.

functionalitati Al sunt incorporate n Solutiile Graitec
pentru a le imbunatati performanta si pentru a oferi
rezultate (output-uri) automate si pot fi activate in
functie de licenta aplicabila.

In scopul credrii si imbunatitirii functionalitatilor Al
Graitec dezvoltate de Graitec pentru a fi incorporate in
Solutiile Graitec, Graitec poate colecta si folosi pentru
training numai date anonimizate, neidentificabile de
inginerie sau comportament (excluzand orice
informatii personale sau date sensibile). Astfel de date
de inginerie sau comportament vor include doar
informatii de nivel scazut (cum ar fi detalii de armare
si panouri proiectate gresit, ordinea operatiunilor
executate), fara a dezvédlui proiecte structurale
complete sau informatii confidentiale ale clientului.
Graitec garanteaza ca functionalitatile bazate pe sunt
dezvoltate intern de Graitec si nu sunt partajate cu terti.
Participarea la colectarea datelor este optionald, iar
Clientul poate alege in orice moment sa activeze sau sa
dezactiveze aceastda functie prin configurarea
corespunzatoare a Solutiei Graitec.

Clientul ia act de imprejurarea ca functionalitatile Al
din cadrul Graitec Solutions opereaza pe o baza
probabilistici si pot genera rezultate inexacte,
incomplete sau inconsecvente. Clientul este
responsabil pentru aplicarea supravegherii umane prin
revizuirea, validarea si determinarea adecvarii acestor
rezultate pentru utilizarea data de Client.

Graitec garanteazd cd toate functionalitatile Al sunt
dezvoltate si Intretinute intern in conformitate cu legile
aplicabile, inclusiv Regulamentul (UE) 2024/1689
("Actul AI") si Regulamentul (UE) 2016/679
("GDPR"). Niciun rezultat generat de Al sau date care
stau la baza acestuia nu vor fi divulgate tertilor.

25.11 Aplicabilitate. In cazul in care orice parte a
Contractului este considerata ilegald sau inaplicabila de
catre o instantd competentd in conformitate cu legea
aplicabila, valabilitatea sau aplicabilitatea restului
Contractului nu va fi afectata si o astfel de prevedere va
fi consideratd modificatd in masura minim necesara
pentru ca aceastd dispozitie sd fie conforma cu legea
aplicabild si, In forma sa modificatd, o astfel de
dispozitie va fi apoi aplicabila si aplicata.
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25.12 Languages. These GTC were established in
English. Any non-English translation may be made
available for convenience and English will control in
the event of discrepancy.

25.13 Survival. The sections that due to their nature
survive termination will continue in force, including
but not limited to “Confidentiality”, “Intellectual
Property Rights, Title and Ownership” and “Audit”
sections.

26. Dispute Resolution, Governing Law
and Venue

26.1 Amicable Dispute Resolution. Parties will
strive to solve any dispute amicably by referring it, in
the first instance, to the Parties’ managers. If the
dispute is not resolved within five (5) business days
by the managers, it will be referred to senior
management for each Party, who shall use good faith
efforts to fix it. If notwithstanding the escalation the
dispute is pending, the process described in
the”Governing Law and Venue” section will apply.
To the extent possible, the parties will continue
performing their obligations under the Agreement
while the dispute is being solved.

26.2 Governing Law and Venue. Any dispute
arising out of or in connection with the Agreement
shall be subject to the law and exclusive jurisdiction
of the courts of the country or state where the Graitec
company Party of this Agreement is registered.

Appendix 1
Definitions

“Affiliate” means any legal entity that controls, is
controlled by, or is under common control with a
Party. As used herein, control means ownership of
more than a 50% interest of voting securities in an
entity or the power to direct the management and
policies of an entity.

“Agreement” means the contractual documentation
entered into between Graitec and the Customer
consisting of this GTC, the Quote, the Order Form,

25.12 Limbi. Acesti TCG au fost redactati in limba
engleza. Orice traducere in altd limba decat engleza
poate fi pusa la dispozitie pentru convenienta, dar limba
engleza va prevala 1n caz de discrepanta.

25.13 Rémaénerea in vigoare. Sectiunile care, datorita
naturii lor, riman in vigoare dupa incetare vor continua
sd se aplice, inclusiv, dar fard a se limita la, sectiunile
"Confidentialitate",  "Drepturi de  Proprietate
Intelectuala, Titlu si Proprietate " si "Audit".

26. Solutionarea Litigiilor, Legea Aplicabila
si Competenta

26.1 Solutionarea Amiabila a Litigiilor. Partile se vor
stradui sa rezolve orice litigiu pe cale amiabila,
trimitandu-1, in prima instanta, managerilor Partilor. In
cazul 1n care litigiul nu este solutionat in termen de
cinci (5) zile lucratoare de catre manageri, acesta va fi
trimis conducerii superioare a fiecdrei Parti, care va
depune eforturi de buna credintd pentru a-l rezolva.
Daca, in ciuda escaladarii, litigiul ramane activ, se va
aplica procesul descris in sectiunea "Legea aplicabila si
Competenta". In miasura in care este posibil, Partile vor
continua sd 1si indeplineascd obligatiile in temeiul
Contractului 1n timp ce litigiul este solutionat.

26.2 Legea aplicabila si Competenta. Orice litigiu
care decurge din sau in legaturad cu prezentul Contract
va fi supus legii si jurisdictiei exclusive a instantelor
din tara sau statul in care este Inregistratd compania
Graitec Parte a prezentului Contract.

Anexa 1
Definitii

"Afiliat" 1inseamnd orice entitate juridicd care
controleaza, este controlatd de sau se afla sub control
comun cu o Parte. Asa cum este utilizat in prezentul,
control Inseamnd detinerea a mai mult de 50% din
valorile mobiliare ce dau drept de vot intr-o entitate sau
puterea de a orienta conducerea si politicile unei
entitati.

"Contract" 1nseamnd documentatia contractuald
incheiata intre Graitec si Client constand 1n acesti TCG,
Oferta, Formularul de Comanda si Declaratia de Lucru,
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and Statement of Work if applicable, which will
govern the contractual relationship between the
Parties.

“Confidential Information” is all non-public
information disclosed by any Party to the other
whether in writing, orally, duly marked as
confidential or which might reasonably be assumed
to be confidential given its nature or circumstances of
disclosure.

“Customer” means the entity identified as such on
the account associated with this Agreement, acting
on its name as well as in the name and on behalf of
any or all of its Affiliates.

“Disclosing Party” means the Party revealing any
Confidential Information to the other Party.

“Fees” means any applicable price invoiced by
Graitec for the Graitec Offerings specified in the
Quote, Statement of Work, or invoice in the currency
stated therein. The Fees are determined according to
Graitec’s applicable price list, which may be updated
periodically. If the Graitec Offerings are
automatically renewed, the applicable Fees may be
increased based on a recognized price index, such as
the SYNTEC index for France.

“Graitec Offerings” means i) Graitec Solutions; ii)
Third-Party Solutions allowed by licensors to be
distributed by Graitec (be it software or goods and
equipment some of which may embed the Graitec
Solutions); iii) Professional Services; iv) and/or any
other solutions, services or goods as may be made
available by Graitec in the future.

“Graitec” means the Graitec entity Party of the
Agreement, acting on its name as well as in the name
and on behalf of any of its Affiliates.

“Graitec Solutions” means the software products
developed and licensed by Graitec.

“Graitec Website” means together i) the Graitec
Website available at the following address
www.graitec.com; and ii) the Self Service
Application made available online through the
Graitec Website.

daca este cazul, care va guverna relatia contractuala
dintre Parti.

"Informatii Confidentiale" sunt toate informatiile ne-
publice dezvaluite de orice Parte celeilalte, fie in scris
sau oral, marcate in mod corespunzator ca fiind
confidentiale sau care ar putea fi considerate 1n mod
rezonabil a fi confidentiale, avand 1n vedere natura lor
sau circumstantele dezvaluirii.

"Client" Inseamna entitatea identificatd ca atare in
contul asociat cu prezentul Contract, care actioneaza in
numele sdu, precum si in numele si pe seama unuia sau
a tuturor Afiliatilor sai.

"Partea ce Divulga" inseamna Partea care dezvaluie
orice Informatii Confidentiale celeilalte Péarti.

"Remuneratii" inseamna orice pret aplicabil facturat
de Graitec pentru Ofertele Graitec specificate in
Ofertare, Declaratia de Lucru sau factura in moneda
mentionatd in aceasta. Remuneratiile sunt stabilite in
conformitate cu lista de preturi Graitec aplicabila, care
poate fi actualizata periodic. Daca Ofertele Graitec sunt
reinnoite automat, Remuneratiile aplicabile pot fi
majorate pe baza unui indice de pret recunoscut, cum
ar fi indicele SYNTEC pentru Franta.

"Oferte Graitec" inseamnd i) Solutii Graitec; ii)
Solutii Terte pentru care licentiatori permit distribuirea
de Graitec (fie ca este vorba de software sau bunuri si
echipamente, dintre care unele pot incorpora Solutiile
Graitec); iii) Serviciile Profesionale; iv) si/sau orice
alte solutii, servicii sau bunuri care ar putea fi puse la
dispozitie de Graitec 1n viitor.

"Graitec" 1Inseamnd entitatea Graitec Parte a
Contractului, care actioneaza in numele sau, precum si
in numele si pe seama oricaruia dintre Afiliatii sai.

"Solutii Graitec" inseamnd produsele software
dezvoltate si licentiate de Graitec.

"Site-ul Graitec" inseamna impreuna i) Site-ul Graitec
disponibil la urmatoarea adresa www.graitec.com; si ii)
Aplicatia Self Service pusd la dispozitie online prin
intermediul Site-ului Graitec.
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“Initial Term” means the initial duration of the
Agreement counted from the Effective Date until its
initial expiration date, which shall be of one (1) year,
unless otherwise expressly stated in the Order Form
or Statement of Work.

“Installation Guide” means the set of hardware,
software configuration and system requirements
instructions, instructions and guidelines for the
installation of the Graitec Solutions, contained here.

“Maintenance” means i) the provision of
corrections of software defects, including security
vulnerabilities, and ii) the provision of adaptations,
improvements and upgrading operations when
needed to support newer versions of the operating
system and of the relevant computing environment
for Graitec Solutions, iii) the release of new major
versions of the Graitec Solutions in accordance with
the applicable Maintenance Policy.

“Maintenance Policy” means the policy pursuant to
which Graitec will provide a set of Maintenance
services over the supported version of Graitec
Solutions, as more fully described here.

“Named User License” means a license granted to a
specific individual user (identified by name, email, or
user ID), permitting only that individual to access and
use the licensed Graitec Solution, whether On-
Premise or Cloud-based, Perpetual or Subscription
license. This license is transferable to another user
with certain restrictions.

“NFR Licenses” means the not for resale licenses
intended for evaluation, training or other permitted
usages and not intended for production or
commercial purposes.

“Order Form” means the document issued by
Customer confirming the Quote, pursuant to which
Customer requests Graitec the provision of Graitec
Offerings.

“On-Premises Solution under Subscription Based

"Durata Initiala" finseamnd durata initiald a
Contractului calculatd de la Data Intrarii in Vigoare
pana la data de expirare initiald, care va fi de un (1) an,
cu exceptia cazului in care se specifica altfel in mod
expres in Formularul de Comanda sau in Declaratia de
Lucru.

"Ghid de instalare" inseamna setul de instructiuni de
configurare hardware, software si cerinte de sistem,
instructiuni si indrumari pentru instalarea Solutiilor
Graitec, continute aici.

"Mentenantd" inseamna i) furnizarea de corectii ale
defectelor software, inclusiv vulnerabilitati de
securitate, si ii) furnizarea de adaptari, imbunatatiri si
operatiuni de actualizare atunci cand este necesar
pentru a suporta versiuni mai noi ale sistemului de
operare si ale sistemului informatic relevant pentru
Solutiile Graitec, iii) lansarea de noi versiuni majore
ale Solutiilor Graitec In conformitate cu Politica de
Mentenanta aplicabila.

"Politica de Mentenanti" inseamnd politica in
conformitate cu care Graitec va furniza un set de
servicii de Mentenantad peste versiunea suportatd a
Solutiilor Graitec, asa cum este descris mai detaliat
aici.

"Licentd de Utilizator Definit" inseamna o licentd
acordatd unui anumit utilizator individual (identificat
prin nume, e-mail sau ID de utilizator), permitand
numai acelei persoane sid acceseze si sa utilizeze
Solutia Graitec licentiata, indiferent daca este On-
Premise / Locala sau Cloud, Perpetua sau Abonament.
Aceastd licentd este transferabild altui utilizator cu
anumite restrictii.

Licente NFR" inseamna licente care nu sunt destinate
revanzarii, destinate evaludrii, instruirii sau altor
utilizéri permise si care nu sunt destinate productiei sau
scopurilor comerciale.

"Formular de Comanda" inseamna documentul
emis de Client care confirma Ofertarea, in baza caruia
Clientul solicita Graitec furnizarea Ofertelor Graitec.

"Solutie Locala sub Licenta Bazata pe Abonament"
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License” means a Graitec software solution installed
and activated by the Customer on premises and
offered by Graitec on a Subscription Based License.

“Online Solution” means a Graitec “software as a
service” (SaaS) solution that the Customer is
allowed to access and use, and which is offered by
Graitec under a Subscription Based License.

“Party”, means each of the entities that enter into
the Agreement, acting on its name as well as in the
name and on behalf of any of its Affiliates.

“Perpetual License” means the non-revocable, non-
exclusive, system wide license granted to the
Customer by Graitec, for the duration of the
Intellectual Property Rights, to install and use the
On-Premise Solution; it excludes the Maintenance
and the Technical Support, which can be subscribed
to separately by Customer.

“Professional Services” means Graitec
Maintenance and Technical Support services and
well as consulting services provided to Customer
under this Agreement pursuant to the applicable
Statements of Work.

“Quote” means the document issued by Graitec
detailing the specific Graitec Offerings ordered by
Customer, its price and other terms, outlines the
scope of the license entitlement and serves as the
basis for the Order Form and subsequent invoicing.

“Receiving Party” means the Party that receives
any Confidential Information from the other Party.

“Representatives” means any directors, officers,
employees, agents, shareholders advisors, partners
and consultants of either Party.

“Service Deliverables” means any computer code or
materials (including without limitation proofs of
concept, documentation and design
recommendations, sample code, software libraries,
algorithms, and machine learning models), other than
Graitec Solutions, that Graitec leaves with Customer
at the conclusion of any Professional Services
provided by Graitec.

inseamnd o solutie software Graitec instalatd si
activatd de Client local (on-premise) si oferitd de
Graitec sub Licentd Bazata pe Abonament.

"Solutie Online" inseamna o solutie Graitec "software
as a service" (SaaS) pe care Clientul are voie sd o
acceseze si sa o utilizeze si care este oferita de Graitec
sub o Licenta Bazata pe Abonament.

"Parte" inseamna fiecare dintre entitatile care intrain
Acord, actionand n numele sdu, precum si in numele
si pe seama oricaruia dintre Afiliatii sai.

"Licentad perpetud" inseamnd licenta nerevocabild,
neexclusiva, la nivel de sistem, acordata Clientului de
catre Graitec, pe durata Drepturilor de Proprietate
Intelectuald, pentru a instala si utiliza Solutia On-
Premise; exclude Mentenanta si Suportul Tehnic, la
care Clientul se poate abona separat.

"Servicii Profesionale'" 1Inseamna serviciile de
Mentenanta si Suport Tehnic Graitec si serviciile de
consultantd furnizate Clientului in temeiul prezentului
Contract in conformitate cu Declaratiile de Lucru
aplicabile.

"Ofertare" inseamna documentul emis de Graitec
care detaliaza Ofertele Graitec specifice comandate de
Client, pretul si alti termeni, prezinta sfera de aplicare
al dreptului de licenta si serveste drept baza pentru
Formularul de Comanda si facturarea ulterioara.

"Partea Destinatara" inseamna Partea care primeste
orice Informatii Confidentiale de la cealaltd Parte.

"Reprezentanti" inseamna orice directori, functionari,
angajati, agenti, consilieri ai actionarilor, parteneri si
consultanti ai oricareia dintre Parti.

"Livrabile de Servicii" inseamna orice cod sau
materiale de calculator (inclusiv, dar fara a se limita la,
dovezi de concept, documentatie si recomandari de
proiectare, exemple de cod, biblioteci software,
algoritmi si modele machine learning), altele decét
Solutiile Graitec, pe care Graitec le lasa Clientului la
incheierea oricaror Servicii Profesionale furnizate de
Graitec.
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“Statement of Work” means such document
presented by Graitec and accepted by Customer
containing all specific terms and conditions under
which Graitec will provide Professional Services to
Customer, subject also to the terms and conditions set
forth in this Agreement.

“Subscription License” means the temporary,
revocable, non-exclusive license granted to the
Customer by Graitec for the duration set forth in the
related Order Form or similar Graitec document,
which includes the Maintenance and the Technical
Support, as indicated on the Order Form or similar
Graitec document.

“Technical Support” means online assistance
provided by Graitec’s support team to answer
technical questions and identify potential technical
software issues or defects, in each case requested by
the Customer in accordance with a process set forth
by Graitec in this Agreement and applicable
Maintenance and Technical Support document.

“Term” means either the Initial Term or the
Renewed Term. For Professional Services it shall be
the term expressly set forth in the Statement of Work.

“Territory” means the geographical area where the
Graitec Solutions can be used and which is indicated
in the Order Form or the online Order confirmation.
If not designated in such forms, it is the Territory for
which the Graitec entity Party of the Agreement is
responsible for, which may be the (i) European
Economic Area, United Kingdom and Switzerland;
(i1) North America (US and Canada); (iii) Mexico,
Central America and South America; (iv) Africa; (v)
Asia; (vi) Oceania and (vii) Middle East.
“Third-Party Solutions” are any third-party
software, services, products, apps, tools and
solutions, including, without limitation, equipment,
goods or third-party applications offered via or in
relation to the Graitec Solutions.

Appendix 2 - Data Processing Addendum
This Data Processing Addendum (“DPA”) is an

integral part of the Agreement and sets forth the
terms and conditions under which Graitec will

"Declaratie de Lucru' inseamnd un tip de document
prezentat de Graitec si acceptat de Client care contine
toti termenii si conditiile specifice conform cérora
Graitec va furniza Servicii Profesionale Clientului,
supuse de asemenea termenilor si conditiilor stabilite in
prezentul Contract.

"Licenta Abonament" inseamnd licenta temporara,
revocabild, neexclusiva acordatd Clientului de catre
Graitec pentru durata stabilitdi in Formularul de
Comanda aferent sau in documentul Graitec similar,
care include Mentenanta si Suportul Tehnic, astfel cum
este indicat in Formularul de Comandd sau in
documentul Graitec similar.

"Suportul Tehnic" inseamna asistenta online oferita
de echipa de asistentd Graitec pentru a raspunde la
intrebari tehnice si pentru a identifica potentiale
probleme sau defecte tehnice ale software-ului, in
fiecare caz solicitatd de Client In conformitate cu un
proces stabilit de Graitec in acest Contract si in
documentul aplicabil referitor la Mentenanta si Suport
Tehnic.

"Durata" inseamna fie Durata Initiala, fie Reinnoita.
Pentru Serviciile Profesionale va fi termenul stabilit in
mod expres in Declaratia de Lucru.

"Teritoriu" inseamnd zona geografica in care pot fi
utilizate Solutiile Graitec si care este indicatd in
Formularul de Comanda sau in confirmarea online a
Comenzii. Dacd nu este desemnat in astfel de
formulare, este Teritoriul pentru care este responsabila
entitatea Graitec Parte a Contractului, care poate fi (i)
Spatiul Economic European, Regatul Unit si Elvetia;
(i1)) America de Nord (SUA si Canada); (iii) Mexic,
America Centrald si America de Sud, (iv) Africa, (v)
Asia; (vi) Oceania si (vii) Orientul Mijlociu.
"Solutiile Terte" sunt orice software, servicii,
produse, aplicatii, instrumente si solutii terte, inclusiv,
dar fara limitare, echipamente, bunuri sau aplicatii
terte oferite prin sau in legatura cu Solutiile Graitec.

Anexa 2 - Anexa privind Prelucrarea Datelor
Personale

Acest Act aditional privind Prelucrarea Datelor
Personale (Data Privacy Addendum - "DPA") este
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process Personal Data on behalf of the Customer in
compliance with the General Data Protection
Regulation (GDPR). The capitalized terms herein
will have the same meaning as stipulated in the
General Data Privacy Regulation (EU) 2016/679.
For purposes of DPA, Customer and Graitec agree
that Customer is the Controller of Personal Data and
Graitec is the Processor of such data. This DPA does
not apply where Graitec is a Controller of Personal
Data.

1. Processing of Data

1.1. Scope and Purpose: Graitec, acting as the
Processor, shall process Personal Data on behalf of
the Customer, the Controller, strictly in accordance
with the Customer’s documented instructions as set
out in the Agreement, this DPA, or any other written
agreement between the Parties.

1.2. Categories of Data Subjects: The Personal Data
processed include data relating to the following

categories of Data  Subjects: Customer’s
representatives and end users, such as Customer
employees,  contractors, collaborators, and

customers or any other Personal Data provided
voluntarily by the Customer.

1.3 Types of Personal Data: The types of Personal
Data processed may include: Customer’s
identification data, financial data, identification of
devices data or any other Personal Data provided
voluntarily by the Customer.

1.4. Duration of Processing: Graitec shall process
Personal Data for so long as it is required to execute
the services under the Agreement, or the period
allowed under applicable law.

2. Customer Instructions

Graitec carries out Processing activities of Personal
data as a Processor of the Customer only for the
following purposes: management and hosting of the
Graitec Solutions, technical management of user

parte integrantd a Contractului si stabileste termenii si
conditiile in care Graitec va prelucra Datele cu
Caracter Personal in numele Clientului in conformitate
cu Regulamentul General privind Protectia Datelor
(GDPR). Termenii cu majuscule din prezentul
document vor avea acelasi inteles ca si cel stipulat in
Regulamentul General privind Protectia Datelor (UE)
2016/679. In cadrul DPA, Clientul si Graitec sunt de
acord ca Clientul este Operatorul de Date cu Caracter
Personal, iar Graitec este Imputernicit pentru
prelucrarea acestor Date. Acest DPA nu se aplica in
cazul in care Graitec este Operator de Date Personale.
1. Prelucrarea Datelor

1.1. Domeniu de aplicare si Scop: Graitec, actionand
in calitate de Imputernicit, va prelucra Date cu
Caracter Personal in numele Clientului, Operator,
strict Tn conformitate cu instructiunile documentate ale
Clientului, agsa cum sunt stabilite in Contract, in
prezentul DPA sau in orice alt acord scris intre Parti.

1.2. Categorii de Persoane Vizate: Datele cu Caracter
Personal prelucrate includ date referitoare la
urmatoarele  categorii de  Persoane  Vizate:
Reprezentantii si utilizatorii finali ai Clientului, cum ar
fi angajatii, contractantii, colaboratorii si clientii
Clientului sau orice alte Date cu Caracter Personal
furnizate in mod voluntar de catre Client.

1.3 Tipuri de Date cu Caracter Personal: Tipurile de
Date cu Caracter Personal prelucrate pot include: date
de identificare ale Clientului, date financiare, date de
identificare a dispozitivelor sau orice alte Date cu
Caracter Personal furnizate voluntar de catre Client.

1.4. Durata Prelucrérii: Graitec va prelucra Datele cu
Caracter Personal atat timp cat este necesar pentru a
executa serviciile in temeiul Contractului sau pe
perioada permisa de legislatia aplicabila.

2. Instructiunile Clientului

Graitec desfasoara activitati de Prelucrare a Datelor cu
Caracter Personal in calitate de Imputernicit al
Clientului numai in urmatoarele scopuri: gestionarea si
gizduirea Solutiilor Graitec, gestionarea tehnica a
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accounts  (creation, modification, deletion),
management of assistance requests, management of
the Graitec Solution's security). If the Processing is
required by the EU or Member State law to which
Graitec is subject, Graitec shall inform the Customer
of that legal requirement before Processing unless
that law prohibits such information on important
grounds of public interest. Graitec will informs
Customer if it considers an instruction to be contrary
to the applicable regulations and may suspend the
relevant processing.

3. Confidentiality and Security

3.1. Confidentiality: Graitec shall restrict access to
the Customer’s Personal Data only to persons
authorized and subject to a strict duty of
confidentiality, through contractual obligations or
statutory requirements.

3.2. Security Measures: Graitec shall implement
appropriate technical and organizational measures to
ensure a level of security commensurate with the
risk. These measures shall include, but are not
limited to, encryption and safeguards that ensure the
ongoing confidentiality, integrity, availability, and
resilience of processing systems and services.
Additionally, Graitec will ensure the capability to
restore the availability and access to Personal Data
promptly in the event of a physical or technical
incident.

4. Data Location

4.1. Data Hosting: Graitec shall process Personal
Data within the European Economic Area (EEA) or
in countries that the FEuropean Commission
considers as having an adequate level of protection,
or according to the European Commission’s required
legal instruments. Any transfers of Personal Data
outside the EEA shall be subject to appropriate
safeguards and legal measures required under
GDPR.

5. Sub-processors

5.1 Graitec has the Customer’s general authorization
for the engagement of the existing sub-processors

conturilor de utilizator (creare, modificare, stergere),
gestionarea cererilor de asistentd, gestionarea
securititii Solutiei Graitec). In cazul in care
Prelucrarea este impusa de legislatia UE sau a statului
membru la care este supusa Graitec, Graitec va
informa Clientul cu privire la aceasta cerinta legala
inainte de Prelucrare, cu exceptia cazului in care legea
respectiva interzice astfel de informare din motive
importante de interes public. Graitec va informa
Clientul daca considera cé o instructiune este contrara
reglementarilor aplicabile si poate suspenda
prelucrarea relevanta.

3. Confidentialitate si Securitate

3.1. Confidentialitate: Graitec va restrictiona accesul
la Datele cu Caracter Personal ale Clientului numai la
persoanele autorizate si supuse unei obligatii stricte de
confidentialitate, prin obligatii contractuale sau cerinte
legale.

3.2. Masuri de Securitate: Graitec va implementa
masuri tehnice si organizatorice adecvate pentru a
asigura un nivel de securitate proportional cu riscul.
Aceste masuri includ, dar nu se limiteaza la, criptarea
si garantiile care asigurd confidentialitatea,
integritatea, disponibilitatea si rezilienta continud a
sistemelor si serviciilor de prelucrare. In plus, Graitec
va asigura capacitatea de a restabili disponibilitatea si
accesul la Datele cu Caracter Personal cu
promptitudine n cazul unui incident fizic sau tehnic.

4. Locatia Datelor

4.1. Gazduirea Datelor: Graitec va prelucra Datele cu
Caracter Personal in cadrul Spatiului Economic
European (SEE) sau in térile pe care Comisia
Europeana le considera ca avand un nivel adecvat de
protectie sau in conformitate cu instrumentele legale
cerute de Comisia Europeana. Orice transferuri de
Date cu Caracter Personal in afara SEE vor fi supuse
garantiilor si masurilor legale adecvate impuse
conform GDPR.

5. Sub-imputerniciti

5.1 Graitec are autorizatia generala a Clientului pentru
angajarea sub-imputernicitilor existenti si a Afiliatilor
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and Graitec Affiliates in the provision of the services
and on terms materially equivalent to those
contained in this DPA. Graitec shall be liable for any
breach by the sub-processors of any of the
obligations contained in this DPA.

5.2 When having recourse to a new sub-processor or
the modification of an existing one which covers
core Processing activities, Graitec undertakes to
inform the Customer in advance the latter being able
to provide its legitimate objections within a period
of ten (10) days from the date of notification. The
sub-processing of non-core Processing activities
does not require any information to the Customer.

6. Audit Rights

On Customer's written request, and subject to
appropriate confidentiality obligations, Graitec will
make available to Customer any information
reasonably requested by Customer concerning
Graitec processing of Customer Personal Data under
the Agreement and this DPA.

7. Data Access Requests

7.1. Assistance with Requests: Graitec shall, taking
into account the nature of the processing, assist
Customer by implementing appropriate technical
and organizational measures, insofar as possible, for
the fulfilment of the Customer's obligation to
respond to requests for exercising the Data Subject’s
rights under the GDPR.

7.2. Notification of Requests: If any request is made
directly to Graitec by a Data Subject, Graitec shall
promptly inform the Customer and shall not respond
to the request except on the documented instructions
of the Customer or as required by applicable law.

8. Data Breach Notifications

8.1. Notification Obligation: Graitec shall notify
Customer without undue delay after becoming aware
of a Personal Data breach. Such notification shall, at
a minimum, include the following:

Graitec 1n furnizarea serviciilor si n termeni
semnificativ echivalenti cu cei continuti in prezentul
DPA. Graitec va fi raspunzitor pentru orice incalcare
de cédtre sub-imputerniciti a oricareia dintre obligatiile
continute in prezentul DPA.

5.2 Atunci cand se recurge la un nou sub-imputernicit
sau la modificarea unuia existent care acoperd
activitati de Prelucrare de baza, Graitec se obligd sa
informeze Clientul in prealabil, acesta din urma putand
ridica obiectii legitime in termen de zece (10) zile de
la data notificarii. Sub-imputernicirea activitatilor de
Prelucrare non-esentiale nu necesitd nicio informare
catre Client.

6. Drepturi de Audit

La cererea scrisa a Clientului si sub rezerva obligatiilor
de confidentialitate adecvate, Graitec va pune la
dispozitia Clientului orice informatii solicitate in mod
rezonabil de Client cu privire la prelucrarea Datelor cu
Caracter Personal ale Clientului de catre Graitec in
conformitate cu Contractul si prezentul DPA.

7. Cereri de Acces la Date

7.1. Asistenta in legatura cu Cererile: Graitec, tindnd
cont de natura prelucrarii, va asista Clientul prin
implementarea unor masuri tehnice si organizatorice
adecvate, in masura in care este posibil, pentru
indeplinirea obligatiei Clientului de a raspunde
cererilor de exercitare a drepturilor Persoanei Vizate in
temeiul GDPR.

7.2. Notificarea Cererilor: Daca o Persoana Vizata face
o cerere direct catre Graitec, Graitec va informa
prompt Clientul si nu va raspunde la solicitare decat pe
baza instructiunilor documentate ale Clientului sau
conform legislatiei aplicabile.

8. Notificiri privind incilcarea securititii
Datelor cu Caracter Personal

8.1. Obligatia de Notificare: Graitec va notifica
Clientul fara intarzieri nejustificate dupa ce a luat
cunostinti de o Incilcare a securititii Datelor cu
Caracter Personal. O astfel de notificare trebuie sa
includa cel putin urmatoarele:
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- The nature of the Personal Data breach,
including the categories and approximate
number of Data Subjects concerned.

- The likely consequences of the Personal Data
breach.

- The measures taken or proposed to be taken to
address the breach and mitigate its possible
adverse effects.

8.2. Cooperation: Graitec shall cooperate with
Customer and assist Customer in meeting its
obligations under Articles 33 and 34 of the GDPR,
including communication with  supervisory
authorities and Data Subjects.

9. Data Return and Destruction

Upon termination or expiry of the Agreement,
Graitec shall, upon Customer written instructions
either return all Personal Data to the Customer or
securely delete it, unless applicable law requires
storage of the Personal Data.

- Natura incalcarii Datelor cu Caracter Personal,
inclusiv categoriile si numarul aproximativ de
Persoane Vizate in cauza.

- Consecintele probabile ale Incélcarii securitatii
Datelor cu Caracter Personal.

- Masurile luate sau propuse a fi luate pentru a
remedia Incdlcarea si a atenua posibilele sale
efecte negative.

8.2. Cooperare: Graitec va coopera cu Clientul si va
asista Clientul in Indeplinirea obligatiilor ce i revin in
temeiul articolelor 33 si 34 din GDPR, inclusiv
comunicarea cu autorititile de supraveghere si
Persoanele Vizate.

9. Returnarea si Distrugerea Datelor

La incetarea sau expirarea Contractului, Graitec, la
instructiunile scrise ale Clientului, fie va returna toate
Datele cu Caracter Personal Clientului, fie le va sterge
in sigurantid, cu exceptia cazului 1n care legea
aplicabild impune stocarea Datelor cu Caracter
Personal.
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